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1. IosicHUTEJIbLHAA 3aMUCKA
Iear kypca: MOATOTOBUTh MAarucTpa, OOJANAIONMIETO YTiyOJIeHHBIMHU

3HAHUSMU B 00JIaCTH pa3pabOTKH, YIPaBICHUS U PEIICHUS 3a/lady MapKETUHTOBOU
JNEITEIbHOCTH  NPEANPHUATHS,  BIAJCIONIETO  HABBIKAMM  MAapPKETUHTOBBIX
WCCIICOBAHNM, TUIAHUPOBAHUS U YINPABJICHUS MApPKETHHIOM B €ro IMPOEKTHOU
JEATEIIbHOCTH.

JlucuuiinHa BXOAUT B BApUATHBHYIO YAaCTh JUCHMIUIMH Y4€OHOTO IJIaHa
o0pa30oBaTeNbHON MPOTPaMMbl MarucTpaTypbl «YTIpaBiCHHE MPOCKTAMU» 10
HanpasieHno noaArotoBku 38.04.02 MenemxMeHT. JlucuuiuimHa peanusyercss Ha
dbakynbreTe ynpaBiaeHus — Kadeapol ympaBieHuss WHCTUTyTa 53KOHOMUKH,

yIpaBJICHUS U MPaBa.

1.1. lleab u 3a1a4u AUCHUILJIUHBI
Heap AUCHMILUIMHBI — B 00beMe YyUeOHOIo IjIaHa MOJATOTOBUTH MarucTpa,

oOnasaroniero yrayOJeHHbBIMU 3HAHUSIMUA B 00JIaCTH pa3pabOTKH, YNpaBICHUS U

pemieHns 3aJad  MapKETHUHTOBOW JIESITENBHOCTH NPEANPUATHSA, BIIAJICIOLIETO

HaBBbIKAMU MAPKETUHIOBBIX UCCIIEN0BAaHUM, IIJIAHUPOBAHUS U OpraHU3aLUH.
3apaun:

— yrayOuTh  3HaHMS  CTYJEHTOB B  00OJacTM  MapKeTHHra  Kak
UHTETpUpyIoe (yHKUMU B MPUHITHM YNPaABICHUECKUX pPEHICHUH B paMKax
MIPOEKTHOU NEATEIIBHOCTH COBPEMEHHBIX KOMIIAHUN;

— 00y4YHMTbh METOJMKE MApKETUHIOBOI'O aHalIM3a IMOJIOKEHUS OpraHHU3allu
Ha CYLIECTBYIOIIEM PBIHKE;

— U3Y4YUTh COBPEMEHHBIE MAapKETUHIOBBIE TEXHOJIOTUM  YIIPABIICHMS
TOBAPOM, II€HOM, KaHajJaMH pPaclpeicieHuss U  KOMMYHUKAlUWOHHBIMU
MAapKETUHIOBBIMH CPEACTBAMY;

— paccMOTpeTb METOAMKUA pPa3pabOTKH, IUIAHUPOBAHUS U BHEIPEHUS

3¢ ()EKTUBHBIX MAPKETUHIOBBIX CTpaTeruil Ha npeanpusaTuu (pupme).



1.2.11epeveHb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMS M0 JMCUHUILINHE,
COOTHECEHHBIX C HHAUKATOPAMM JI0CTHUKEHUSI KOMIIeTeHIHA

Kommerenius
(Kol 1 HAMEHOBAHUE)

Nunukaropel
KOMIICTCHITHI
(Ko ¥ HAMMEHOBAHUE)

Pe3ynbratel 00yueHus

[TK-3. Cniocoben
dbopMHupOBaTH
MapKETHHTOBYIO
CTpaTEeTUIO OPTraHU3aIH

[1K-3.1. Opranusyet
pabory

MAapKETUHI OBOU
CIIy>kObI B paMKax
CTpaTeruy pa3BUTHUS
OpraHu3aluu,
TEKyIIUX OU3HEC-
MIPOLIECCOB U
MPOEKTHOMN
NEeSATEIbHOCTH
OpraHu3aLuu

Suamo

Oco0OeHHOCTH YIIpaBICHUS MAPKETUHTOM
Ha KOPIIOPATUBHOM, JIETIOBOM,

(G YHKIIMOHAJILHOM U OIIEPaIliOHHOM
YpOBHE.

Ymemo

Y1paBisiTh MAPKETUHTOM Ha
KOPIOPATUBHOM, JI€JIOBOM,
(YHKIIMOHATILHOM U OTIEPAIMOHHOM
YpPOBHE.

Brnaoemw

TexHONMOrUsIMH yIIPaBICHUS MAPKETUHIOM
Ha KOPIIOPATUBHOM, JICIIOBOM,
(GYHKIIMOHATILHOM U OTIEPAIMOHHOM
YpOBHE.

I1K-3.2. Co3maet u
pa3BUBaeT
CTpaTErnyecKyro
CUCTEMY AJIS
BBITIOJTHEHU S
MapKETHUHTOBBIX
byHK1IMI B
OpraHu3aLuu

Buame

CriocoObl CO371aHUs U Pa3BUTHS
CTPATErnYeCKOM CUCTEMBI JJISI
BBITIOJTHEHHS] MAPKETUHTOBBIX (DYHKIIUH B
OopraHu3aIu

Ymems

Co3naBaTh M pa3BUBATh CTPATETHYECKYIO
CUCTEMY JJIsl BHIIOJTHEHUS
MapKETHHTOBBIX (DYHKITUI B OPTaHU3AIHH
Brnaoemw

HaBpikamu co3gaHust U pa3BUTHS
CTpPaTErnyeCcKOr CUCTEM JIJIs1 BBITIOJHEHUS
MapKETHHTOBBIX (DYHKITUI B OpraHu3alnuu

[1K-5. Cnocoben
o0ecnieunBaTh
00I11€0praHU3alNOHHYIO
IIOATrOTOBKY IIPOEKTA
rOCYapCTBEHHO-
YaCTHOTO MapTHEPCTBA

I1K-5.1. Cobuparts,
aHaJM3UPOBATh,
CHCTEMaTU3UpPOBATh
CBENICHUS U JaHHEIC,
JTOKYMEHTUPOBATh
TpeOOBaHUS K
nporeccam
OpTaHu3aIH, UX

pecypcHOMY
00€eCIIeUeHNIO

3unamo

Cnioco6sl cOopa, aHanm3za,
CHCTEMaTH3allUH CBEACHUH U TaHHBIX,
JIOKyMEHTHPOBAaHUS TPeOOBaHUH K
MpolIeccaM OpraHu3allud, X PECYPCHOMY
00eCIIeUSHHIO

Ymemso

Cobupath, aHAIU3UPOBATH,
CHUCTeMaTU3UPOBATh CBEICHUS U JaHHEIE,
JIOKyMEHTHUPOBATH TPEOOBAHUS K
MpoleccaM OpraHu3alluu, X PECYPCHOMY
00eCIeUeHHIO

Brnaoems

TexHomoruei cOopa, aHaan3a,
CHCTEMaTU3allUH CBEACHUH U TaHHBIX,




JIOKyMEHTHPOBaHHS TPEOOBAHUH K
MpoILIeccaM OpPraHu3allud, X PECYPCHOMY
o0ecreueHuro

Paboueit mporpamMMoil MpenyCMOTPEHBI CIEAYIOIIUE BHIbI KOHTPOJIS:
TEKYIIUA KOHTPOJIb YCIIEBAEMOCTH B (POpME KOHTPOIBHBIX pabOT, TECTUPOBAHMUS, a
TaK)Ke MPOMEXYTOUHAs aTTecTalus B (opMe IK3aMEeHa.

OO0mrast TPyIOEMKOCTh OCBOCHHUS JUCITUIUIMHBI COCTaBIISICT 3 3a4eTHBIC

enuuuibl, 108 gac.

1.3. MecTo AUCHMILUINHBI B CTPYKTYP€E OCHOBHOI 00pa30BaTe/IbHOI MPOrpaMMbl

JlucuumniuHa BXOOUT B 4YacTh, (OpMHpPYyEeMYI0 ydYacTHUKaMHU 0Opa30oBaTeNIbHBIX
OTHOIIIEHUN Yy4eOHOTo IulaHa Mo HampaBieHuro noarotoBku 38.04.02 — «MeHemKMeHTY,
HAIPaBIEHHOCTh «YTpaBJieHHE MPoeKTaMmuy. Juciuruimna peanusyercs kadeapoit ynpaBieHus

Mna oceoenus Oucyuniumsl HEOOXOJUMBI KOMIIETECHIINH, CHOPMUPOBAHHBIE B XOJe
U3YYCHUS CIEOYIOIIUX JTUCHUIUIMH U T[POXOXKIACHWs MpakTHK: «KoMMyHUKalMOHHBIN
MEHE/DKMEHT.

B pesynomame oceoenus oucyuniunvl GOpMUPYIOTCS KOMIIETEHIIUH, HEOOXOAUMBIE NS
W3YYCHUS CICAYIOIMUX JTUCHUIUIMH M TPOXOXICHUS TPAKTHK: «YTPaBIICHUE IPOCKTOM B
YCIIOBUSX HEONPECICHHOCTH U PUCKAy, HAITMCAHKUE BBITYCKHON KBaTU(UKAIIMOHHON PabOTHI.

2. CTpyKTYpa AUCHHUILIMHBI

OO6miast  TPyAOEMKOCTh  AUCIUIUIMHBI ~ COCTaBIseT 3  3a4eTHbIE  €IUHUIIBI,

108 gac.




2.CTpyKTYypa AUCUMILTUHBI (0YHO-3a04HAast hopma)

O0beM TUCIUIUIMHEI B ()OpME KOHTAKTHOW pabOThl OO0yYarOMIMXCs C MEAarorndecKuMu
paboTHUKaMU U (WJIW) JIUI[AMHU, TTPUBICKAEMBIMHU K peai3alii 00pa3oBaTeIbHON MPOrpaMMBI
HA WHBIX YCIIOBUSX, P MPOBEICHUN YICOHBIX 3aHSITHIA:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
I Jlekun 8
I CeMuHapbl/1abopaTropHble paboThI 16
Bcero: 24

O0beM TUCIUILIMHEI B (pOpMe CaMOCTOSTeNIbHON PabOoThl 00YyUYAIOMIMXCs COCTABIsET 66
aKaJeMUYECKHUX 9aCOB, KOHTPOIb — 18 yacos.

2. CTpykKrypa IMCUHMILTUHBI
Tema 1. VYmnpapjieHue MAapKeTHHIOM Ha KOPNOPATHBHOM YPOBHE:

noprdesibHbIE CTPATETHU, CTPATErMU POCTA, KOHKYPEHTHbIE CTPATeruu

VYmpasnenue MapKETUHTOM Ha KOPIOPAaTUBHOM, JIeJI0BOM,
(GYHKIIMOHATBFHOM U OllepaniioHHOM ypoBHE. [loHSTHE ynpaBiieHUs MapKETHHTOM
Ha KOPHOpaTUBHOM ypoBHE. CYIIHOCTh W 3aJlaydl YNpPaBJICHUS MAPKETHHIOM Ha
KOpHopaTuBHOM  ypoBHe.  KoHmenmuu  ympaBieHUssT  MapKETHHTOM  Ha
KOPIIOPAaTUBHOM YPOBHE.

Husepcucdukamusi. Crparerun  guBepcuduxanuu. JluBepcudukarms:
NOHATHE W 3HaueHuWe. Buapl OuBepCHUPUKANMU: YHCTasg, KOHIEHTpHUUYECKas,
BEepPTHKAIbHASA, TOPU3OHTalIbHAs, CBsI3aHHAs, HeECBs3aHHas. Kpurepuu oOreHKH
nuBepcupukanuu. [Tousatue noprdesns NPUMEHUTENBHO K TUBEPCUPUITTPOBAHHON
¢dupme. Ctpareruu quBepcupUKanuy.

Opranuzanuonsasie ¢hopmbl auBepcudukanmu. Konrinomepatsl. KoHiepHsi.
Ceszno - muBepcuduiupoBanabie cucreMbl (CHC). Pasnmuunbie MOAXOIBI K
MIOCTPOCHUIO MOPT(HET: BEPTUKAIBHO - MHTETPUPOBAHHBIN U KJIACTEPHBIH.

[Toprdenbupie crpaterun. Ilonstue moprdenss crTpareruii  QUPMBL.
®opmupoBanue mnoptdens crpareruid  ¢upMmbl. JleTepMuUHAHTB TOPTQENs
ctpareruii. CTpyKTypa KOPHOPATUBHOTO MOPTQEIS M MEXaHU3MbI COTJIACOBAHMSI

cTpareruit moprderns.
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Crpareruueckne COOTBETCTBHS U cuHepretuueckue 3Qdextsl. [lonsTHe
cuHepru3mMa (CHHEpPTHH), CHHEPreTHYeCKOTO d(deKTa U CTPaTerHIecKOro
COOTBETCTBHS. 3HAUEHUE CTPATETUYECKUX COOTBETCTBHM TP IOCTPOCHUU
TUBEPCU(PUIIMPOBAHHBIX CUCTEM.

[ToHATHE CTpaTerMYeCKUX COOTBETCTBHM mopTdenss crpareruii.  Tumsl
CTPaTErMYECKUX COOTBETCTBUI:  aAKIENTOPHBIE, [TOHOPHBIC, HWHTETPAJbHEIE,
napamMeTpHU4ecKre, MapKeTUHIOBbIE, TPOU3BOACTBEHHBIE. [IpUHIIMIBI UX ydeTa u
UCIIOJI30BaHUs MTPU (POPMUPOBAHUU TTOPT(PEIis cTpaTeruid.

Matpuunblii aHanu3 noptdens. MaTpuyHble METOJbI B CTPAaTErHYECKOM
yhOpaBieHuH. MatpuuHblii aHanu3 noprtdens Gupmbl. MaTpuma «pocT-A0s».
Martpuna «IIpuBIEKATEIBHOCTh OTPACIM — IMO3UIMSA B KOHKYpeHUMW». Marpuna
KU3HEHHOr0 LUKJIAa TnopTdena. MaTpuuHble METOJbl aHalu3a CTPaTerHYecKHX
COOTBETCTBHM.

VYipaBineHue BEpPTUKAIBHBIMU W TOPU30HTAJIbHBIMM  MapKETUHIOBBIMU
CUCTEMAMH.

Oddexr macmTadba u 3hPeKT OCBOEHUS M UX 3HAUCHUE I pa3paboTKH
ctpateru GupMbl. D¢ dexThl macimTaba U OCBOCHHS: MPOU3BOJICTBEHHBIE U
MapKETHHTOBBIE.

busHec-cTparerun M WX MapKETUHIOBBIA acreKkT. OCHOBHBIE CTpPaTErvu
KOHKYpEHIMU. THUmbl cTpaTeruii KOHKypeHUHH. [I[puHIMIBI BBIAEIEHNS CTpAaTErui
KOHKYPEHIIMM Ha OCHOBE THIIA KOHKYPEHTHOIO TPEHMYLIECTBA W LEJH
nesaTeabHOCTH  (upMbl Ha pbiHKe. CTpaTeruu JHUAEpCTBAa MO  U3JEPIKKaM,
mupdepenumannn, QokycupoBaHug. CTparerus ONTUMAIbHBIX — U3JEPHKEK.
JIoCTOMHCTBA W PUCKU OTNEIBHBIX KOHKYPEHTHBIX CTparteruil. BrusHue OuzHec-
CTpAaTeTMM HAa MAPKETUHIOBBIE pelIeHUs (YHKIMOHAJIBLHOTO U OINEpPalMOHHOTO
YPOBHSI.

Crpareruu HacTymnaTelbHbIE 1 000pOHHUTENbHBIE. CTpaTerun MHTErpaluu 1

JE3UHTErpaLiH.
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Tema 2. YnpapieHue MapKeTHHIOM Ha (PYHKIHOHAJBLHOM YpOBHe:
CerMeHTAIUs PbIHKA, BLIOOP 1eJIeBbIX CErMEHTOB, IO3MLIIMOHNPOBAHUE

[lonsitue ympaBieHHsT MapKETUHTOM Ha  (DYHKIIMOHAIILHOM  YpOBHE.
CyIHOCTh M 3a/JaYdl YIpPaBICHUS MAPKETUHTOM Ha (YHKIIMOHAJIHLHOM YpPOBHE.
KoHuenuuu ymnpapieHus MapKETUHIOM Ha (yHKIHOHaIbHOM ypoBHe. I[lomck
pbIHKa cOBITA.

[TonsiTue cpenbl B CTpAaTErM4ecKOM ymnpaBiieHUd. OnpeneneHue NOHITHS
"BHemHsss cpeaa”’. Cpema mpsSMOro  BO3JICUCTBHS: nocraBuku. Cpena
KOCBEHHOI'O BO31CHCTBHSI.

daktopel,  Biaustomme ~ Ha  cTparernto  ¢upMmbl.  [lokazarenw,
XapaKTEepU3YIOIMe BHEUIHIOI CPely: B3aUMOCBSI3aHHOCTh (DAKTOPOB, CIOXKHOCTB,
MOJIBM)KHOCTh, HEONPEIEIECHHOCTh. XapaKTepUCTUKA (PAKTOPOB BHEIIHEH CpEbl.
Makpo- u mukpocpenaa. Mouutopunr u ckanupoBanue cpeapl. CTOII — ananms.
Cucrema peryiasipHOro, HUpPpEryJs[pHOTO U HempepblBHOTO o0030pa. Metobl
aHaJM3a BHEIIHEW CpeJbl.

VYrpaBiaeHue MapKeTHHTOM Ha (YHKIIMOHAJIBHOM YPOBHE: CETMEHTalUs
PBIHKA, BBIOOP LEIEBBIX CErMEHTOB, MO3ULIMOHUPOBAHUE U PENO3ULIMOHUPOBAHUE,
pa3paboTka KOMIUIEKCa MapkeTuHra. [loHsSTHE cCpenbl B CTPATerHYeCKOM
ynpaBieHun. Ornpenenenne — noHsATua "BHemHsst cpena'. Cpema mpsiMoro
BO3JICHCTBHUSL: IIOCTAaBIIMKK, TPYIOBBIE  PECYpChl,  3aKOHOJATEIBCTBO,
noTpeduTenn, KOHKypeHTbl. (Cpena KOCBEHHOIO BO3JEHCTBUS: COCTOSIHUE
HYKOHOMMKH, PA3BUTHE TEXHOJIOTUH, TOJIUTUYECKHE U3MEHEHUS.

OtpaciieBOM aHaIU3 M KOHKYPEHTHOE MPEUMYIIECTBO. MOJenb MATH CHUJ
KOHKYPEHIIMM M KOoHuenuus ABWKywmux cuin M. Iloprepa. Haznauenne monennu.
Cocrasnsromune monenu. KoHKypeHTHbIE Cuibl. XapaKTEPUCTUKU yCTOMYMBOCTH
KOHKYpeHTHBIX cui. Konnenuust nBrkymux cwil. OUEHKa BIUSHHS JIBUXKYIIHAX
CUJI HA KOHKYPEHTHbBIE CHJIbI M XapaKTEPUCTUKHU OTPACIIH.

Mopens "HanmuoHallbHOrO pomOa", ee Ha3HAUeHUWE U HCMOJb30BAHUE.
Hcnonbs3oBanne moaenu Ui aHanusa pa3Butus otpaciei. [loHstue orpacieBoro

KJacrepa.
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ITo3unmonupoBanue bupmsI. Iloka3zarenu, XapakTepusyrolue
cTpaternyeckue mno3unmu ¢upmel. Ctparerumueckue rpynmbl. [logxoa THUMOBBIX
TpaeKkTopuil pa3BUTHs (OaHUMApKUHT). YPOBHU NPOBEICHUS OaHUYMApPKUHTA.

OneHka KOHKYpPeHTHOH cuiibl GupMbl. DakTophl, XapaKTEPU3YIOIIHE
KOHKYPEHTHBIE  BO3MOXKHOCTH  (QupMbl. KOHKYpeHTOCIIOCOOHOCTh  (PUPMBIL.
KonkypenTHbiii mnoteHnuan ¢upmbl. KoHKypeHTHOE NpeuMyliecTBO (QUPMBIL.
OneHka KOHKYpEHTHOM cuibl ¢GupMbl. DakTopbl KOHKYPEHTOCHOCOOHOCTH
npeanpusatus. CiiaraeMble KOHKYPEHTOCIIOCOOHOTO CTaTyca.

SWOT-anamu3. SWOT-ananu3 kak MHCTPYMEHT OIICHKH CTPATETHYECKOTO
nosioxkeHus: (¢upmbl. Bo3moxkHocTH U yrpo3bl. CuibHBIE W clla0ble CTOPOHBI
dbupmbl. Matpuiia SWOT. Matpuna Bo3mosxknocteid. Marpuna yrpos. WT-, WO-,
SO- u ST-crpareruun. Mogenr Mak-Kuncu "7 C". Tlonstue "ymnpaBieHueckoe
obcnenoBanue". O6nactu 0OCIIEOBaHUS: MApKETHHT, (DUHAHCHI, MPOU3BOJACTBO,
KaJpbl, 00pa3 opraHu3aluu.

[To3unmonupoBanue (UpMBL. [loka3zarenwu, XapakTepusyrolue
cTpaternyeckue no3uuuu ¢upmsl. Ctparernueckue rpynnbl. [logxoa THUHOBBIX
TpaeKTopuil pa3BUTUS (0aHUMAPKUHT). YPOBHU MPOBEICHUS OaHUMAPKUHTA.

Onenka KOHKYpeHTHOM cuiibl (Qupmbl. DakTOpbl, XapaKTEpPU3YIOLIUE
KOHKYPEHTHBIE  BO3MOXKHOCTH  (Qupmbl. KOHKYpeHTOCIIOCOOHOCTh  (PUPMBL.
KonkypenTHbiii noteHuuman ¢upmbl. KoHKypeHTHOE NpeuMyliecTBO (PUPMBI.
OneHka KOHKYpEHTHOM cuiibl (GupMbl. DPakTopbl KOHKYPEHTOCHOCOOHOCTH
npeanpusatus. CiaraeMble KOHKYpPEHTOCIIOCOOHOTO cTaTyca.

[IoHATHE «PBIHOK» M €r0 OCHOBHBIE JJIEMEHTHI: CIIPOC, NMPEJIOKEHUE, LICHA.
HeoOxoaumble ycrmoBus AJisl CYIIECTBOBAHMS PHIHOYHBIX OTHOLICHHUH. [IpuHIMIIBI
CYILECTBOBAHMSI 1 OCHOBHBIE (DYHKIIMU TOBAPHBIX PHIHKOB.

OCHOBHBIE MEPOIIPUATHUS B CUCTEME PBIHOYHOTO MEXaHU3Ma: KOMIUIEKCHOE
WCCJIEIOBAHNE TOBApHOIO pBIHKA (aHAIM3 CIpoca W MPEIJIOKEHUS Ha PBIHKE;
U3y4eHUEe NOTpeOuTeNei, aHalu3 KOHKYPEHTOB M T.I.); CErMEHTAIUsl PHIHKA;

BBIOOp IIEJIEBBIX CETMEHTOB; MO3WIIMOHUPOBAHHE MPOAYKTa HA PBHIHKE; BBHIOOP
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HanOoJiee TEPCIEKTUBHBIX KOHKYPEHTHBIX MPEUMYIIECTB, 3aKIaJbIBAEMBIX B
pa3pabOTKy CTpaTETuH MO3UIIMOHUPOBAHUSI.

CermeHntupoBanue poiHKA. [lOHATHSA «KJIacTep», «PHIHOYHBIM CErMEHTY,
«pBIHOYHAST HHINA» W «PBIHOYHOE OKHO». Teopus MHOTOKPUTEPHATLHON
ontuMu3aMu M 3akoH B.[lapeto. Buabsl cermMeHTUpOBaHMS pBIHKA: Makpo- U
MUKpPOCErMEHTAIIUs, CETMEHTAlMs BIUIyOb U BIIUPH, TUIIEP- U KOHTPCETMEHTAIHA,
npeaBapuTeNbHAsE W OKOHYATENbHas  cerMeHTanusa. | eorpadudeckue,
neMorpaduyeckue, COIMOIKOHOMUYECKHE, MCUXOTrpaduueckre U MOBEIEHYECKUE
KPUTEPUH CETMEHTAIlMU TMOTpeOUuTeNeli: WX CyTh W OCHOBHBIC TPHU3HAKK (Ha
WUTIOCTPATUBHBIX TpuMepax). CTpaTerud MapKeTHHTa, HCIONb3yeMbIe IPH
CErMEHTHPOBAHUU PbIHKA: HeaubdepeHunpoBaHHbId, AUPpGEPEeHIIMPOBAHHBIA U
KOHIICHTPUPOBAHHBI MapPKETHHT.

Br16op 11€71eBhIX PHIHOYHBIX CerMeHTOB. OCHOBHBIE METObI U MPUHIUIIBI
CErMEHTHOI'0 aHaJIM3a B MapKETUHIE: MTPOBEICHNE MAPKETUHTOBOTO UCCIIEI0BAHMS,
OTIPEJICIICHHE «IPUTOTHBIX» KPUTEPUEB CETMEHTAIMN (OTACICHUE PEATbHOCTH OT
abCTpakiMy, U3MEPUMOCTh, MPOTHO3UPOBAHUE, YIPABISIEMOCTb, JTOCTATOYHOCTH
o0beMa, TOCTHKUMOCTh, CTAOMIBLHOCTh, AuddepeHImpoBanHas peakiys, cBo0oa
CerMeHTa), CchOpMHUpOBAHWE TOTCHIMAIBHBIX TPYNI  moTpeoureneid o
dbopMyIMpOBKa  CErMEHTOB. Marpuiia  «IpHUBJICKATEIbHOCTh  phIHKA  —
BO3MOYKHOCTH OpTaHHM3aIlliW»: BHIOOP (AKTOPOB OIICHKH, OIPEICICHHE WX
«BECOB», aHAIM3 JIOCTYMHOCTM W TPHUBJICKATEILHOCTH PBIHKA, OIEHKA
CIIOCOOHOCTH OpraHM3aluu paboTaTh HAa HEM, CpPaBHEHHWE W BHIOOp JIYYILEro
peiHka. Crtparerndeckas Mojmenb M.llopTepa u cocCTaBisIOIIME €€ CTPATETHH:
«JTUJIEPCTBO HA OCHOBE HU3KUX M3JCPKEK», «IudPepeHinpoBaHue), «CTpaTerus
HAWJIy4IlIe CTOUMOCTHY», «KOHILEHTpalus ((POKyCHpOBaHHE) HAa Y3KOM CErMEHTE
pPBIHKA HAa OCHOBE 0o0Jiee HU3KHUX HU3ACPKEK» U 2KOHIEHTpanus (POKyCHpOBaHUE)
Ha Y3KOM CErMEHTE pPbhIHKa Ha OCHOBE MuddepeHimpoBanus». MaTpuia «IpoayKT
— peiHOK» (Monenb M.Ancodda) u cocrtaBisironiue ee crpaTeruu: «oopaboTka
PBIHKA», «pacIIMPEHUE DPBIHKA», «Pa3BUTHE MPOAYKTa» U «JIUBEpCUPUKAIIUY

(pa3HOBUJIHOCTU  JUBEpCUPUKAIIMM — TOPU3OHTAIbHAs, BEpTUKAJIbHA U
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KoHIIIoMepaTHas). [losunmonupoBanre npoaykra Ha peiHKe. lloHsThe, npasuia,
OCHOBAHMS I MO3WLHOHUPOBAHUS W NYTH BBIABICHHUS MapKETUHIOBBIX
NpUOPUTETOB. KpuTepun MO3UIIMOHUPOBAHUSA: XaPAKTEPUCTUKUA MPOAYKTa, LEHA-
KayeCTBO, OOCTOATEIHCTBA HCIIOJNB30BAHUS MPOJYKTa, €ro MPUHAIJICKHOCTh K
OTPEJCTICHHOW KaTeropuH, WMWK OpTraHu3allud, JUYHOCTh MOTpeOuTers,

KyJIbTYPHBIE aCCOLIUALIMU U JIP.

Tema 3. YnpapijeHne MAPKeTHHIOM Ha MHCTPYMEHTAJIBHOM YpPOBHe:
ylIpaBJIeHHE TOBapOM

[lonaTne ynpaBieHHs MAPKETUHIOM HAa HWHCTPYMEHTAJIBHOM YpPOBHE.
CyIHOCTh U 3a/a4d YNPAaBICHHUS MAPKETMHIOM Ha MHCTPYMEHTAJIbHOM YPOBHE.
KoHuenuuu ynpasieHns MApPKETUHIOM Ha HHCTPYMEHTAIIBHOM YPOBHE.

VYipaBneHue MapKETUHIOM HAa HMHCTPYMEHTAJIbHOM YPOBHE: YIIPaBIICHUE
TOBApOM, IICHOW, KaHajaMW  paclpenesieHns W KOMMYHUKAallMOHHBIMU
MAapKETUHTOBBIMU cpencTBaMi. POPMUPOBAHME TOBAPHOU MOJUTUKU U PHIHOYHOU
CTpaTeruu. YTpaBJICHHE AaCCOPTUMEHTOM (MopTdeneM 3aka30B Ha IPOJYKTHI).
NHcTpyMeHTBl pa3paOOTKH TOBapHOM CTpaTerud OpraHu3anuu. Marpuia «poct
pbIHKa — J0Js pblHKa». DopMHUpoBaHUE M Pa3BUTHE MNPOAYKTOBOTO MOPTQeis
OpraHu3aly (TPAeKTOPUU «HOBATOPa», «IOCIEAOBATENA», «IIEPMAaHEHTHON
MOCPEJICTBEHHOCTU» U «HEyAaun»). BUIbl MPOAYKTOBBIX TPYMM, COCTABISIOMINUX
noptdenb: CcTpaTeruuyeckass M TaKTUYEeCKas, OCHOBHAs W MOJAJEP)KUBAIOIIAs.
MHuorokputepuanpHas matpua MakKnnsu .

OCHOBHBIE  TPOIYKTOBBIE  CTPATETHH: cTabuinu3anusi,  Bapualus
(Momudukarnus), nHHOBaIMS (nuddepeHmanus, TMBepCuPpUKAIINS ), SITUMUHAITHIS.

VYrpaBneHue co3naHueM HOBOTo mpoxaykrta. [lpoiecc pa3paboTku HOBOTO
OpOAYKTa B MapKETUHIE: BBHIOOp HANpaBiICHWM IOMCKA, TeHepauus uaeH, ux
oTOop, pa3paboTKa KOHIIETILIMK KM €€ TMpoBepKa, pa3padoTka MapKETUHTOBOMU
CTpaTeruu, aHaJIN3 BO3MOXKHOCTEH MPOU3BOJACTBA U COBITA, CO3[JaHUE MPOTOTHUIIA,

TCCTUPOBAHUC B PBIHOYHBIX YCIIOBUAX (BOJ'IHOBOG HCCICOOBAHUC IIPOJAK,



13
UMUTAIMOHHOE PBIHOYHOE TECTUPOBAHHE, YMPABISIEMBIA TPOOHBIM MapKETHHT,
TECT-PBIHKH ), KOMMEpIUaInU3aIusl.

MeTtoapl KpeaTUBHOIO MAPKETUHTA: aHAJIOTUHU, NOATITUBAHUSA, ACCOLUALINH,
WHBEPCHUM, DSMIIATUH, UJCAINU3alUA, MOPQOJOTUUECKOTO aHallu3a, TUPJISHI
ciIydyalHOCTeM M accoranuii (Metoa MeTpa), MO3rOBOTO IITypMa, CBEPHYTOM
MO3TOBOM aTakW, CHHEKTUKH, Meroja Y.['op/oHa, MeNeBbIX OOCYXIACHUH,
WHBEHTApPU3AIMU  «Y3KHX» MECT, KOHTPOJIbHBIX BOIPOCOB, AHTUIIMNAIUH,
SHTPOIUHU (AHTUIHTPOIIHH ), IKCTPANOISALUNNA, MHOTOMEPHOTO IIKATUPOBAHUS U JIP.
Martpuiia MHTEHCUBHOCTH HOBOBBEJCHUN M pHUCKAa HMX peaU3allid Ha PBIHKE.
[Ipo6iiembl, cBsI3aHHBIE C pa3pabOTKON HOBBIX MPOIYKTOB.

Oco0OeHHOCTH yTpaBlieHUs MapKETUHTOBOM JIEATEIbHOCTHIO B 3aBUCUMOCTH
OT XapakTepa CIpoca Ha MPOAYKT: OTPULATENBHBIA CIHPOC — KOHBEPCHUOHHBIN
MapKeTHUHT; HyJeBOM (ciabblil) cnpoc — CTUMYJIUPYIOIMIUA MapKETHHT;
yMEHBIIAIONUNCS (MaCCUBHBIN) CIPOC — PEMApKETHUHT; HEMOCTOSHHBIN CIPOC —
CUHXPOMApPKETUHT; CKPBIThIA (JATEHTHBIM) CIPOC — pPa3BUBAIOIIMI MapKETHHT;
MOJIHBIM CIIPOC - TOJIEPKUBAIONINN MapKETHUHT; YpEe3MEpHBIA (CBEpXCIpOC) —
JNEMapKETUHT; OOMAaHYMBBIM CHPOC — TAaKTUYECKUH (OJM30pYKUI) MApPKETHHT;
HEe)KeJIaTeIbHbIN CIPOC (AHTUCIIPOC) — TPOTHUBOACHCTBYIOIMINI MAPKETUHT. AHAIU3
NPUYUH BO3HUKHOBEHHMS TMOJOOHBIX CUTyalluid W BBIPAOOTKA ONTHUMATbHBIX
MapKETUHTOBBIX JEUCTBUH (peakiusi IpOU3BOIUTENS).

CepBuc Kak »3JEMEHT TOBApPHOW TMOJUTUKU OpraHU3alyu: TOHSTHE,
OCHOBHBIE TPUHIMUIBI U 3aJa4d €ro opraHu3zanuud. Bujsl u mpueMsl cepBuca:
ocobeHHocTH uX BbIOOpa. Ciyx0a cepBHca OpraHu3auu M €€ (QPYHKIUU.
3akoHomaTenbcTBO PO 0 3ammre mpaB moTpeduteneit U MoOpsSI0K PEryIUpOBAHUS
UX B3aUMOOTHOIIICHUH C PEeANPUHUMATEISIMU

YnpaBieHne  MapKeTMHIOM HAa  HHCTPYMEHTAJIBHOM  YPOBHE:
ylpaBJieHHe HeHOH

Pa3paboTka 11€HOBOW TOJMTHUKM W 0OIIas cxema IeHOOOpa3oBaHUs B
MapkeTuHre. OnpejeneHue ueiael HeHOBOW MOJUTUKU OpPraHu3allK: OpUEHTAIUS

Ha npuObUIb  (MOJy4YEHUE  IeJIeBOM  HOPMbI  MPUOBLIM, OTrpaHUYEHUE
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«yAOBIETBOPUTENbHOI MPUOBLIBIO, «MAaKCUMU3AIMS TPUOBLINY); OPUEHTALIUS Ha
o0ecnieueHre Mpojax (yBelauueHHe OOBEMOB MPOJaX B HATYpPaJIbHOM W/WJH
CTOMMOCTHOM  BBIPQXEHUHU; YyIYUIIEHUE TMPOJaX  «Ciaabblx»  MPOIYKTOB,
paciiMpeHue JO0JM PBIHKA); OPHUEHTAlUs Ha KOHKYPEHLHIO (IPUCIIOCOONICHHE K
PBIHKY; TIOJIIEpKaHNe CTaOMIIBHBIX 1IEH, MPEIOTBPAIIEHHE «IIEHOBBIX)» BOMH) U JIp.

VYyer npu pa3zpaboTke IIEHOBOW TMOJUTUKU COOTHOILIEHHUE CIIpoca U
IpeJIOKEHHS Ha PhIHKE; 3 deKTa B3aUMOIOTIOIHEHNS U B3aMMO3aMEIICHHS; 1IeH
U TMPOJYKTOB KOHKYPEHTOB; OTHOILIEHHUS MOTpeOUuTenel K MpoayKTam-aHajIoram;
XapaKTePUCTHK KaHAIOB COBITA 1 KOMMYHUKAIIMOHHBIX CBSI3EH.

Yyer mnpu pa3paboTKe I1IEHOBOM TMOJUTUKKA BHYTPEHHHX (PaKTOPOB:
U3JIEP)KEK; IIEH Ha TOBapbl M YCIYyTd B paMKaxX IPOJYKTOBOIO acCCOPTHUMEHTa
(POIyKTOBOW HOMEHKJIATYPHI); IIEH Ha JOMOJHSIONINE TMPOAYKTHI, 00s13aTEIbHbIC
OPUHAJICKHOCTY W TOOOYHBIE MPOAYKTHl IPOU3BOJCTBA; BO3MOXKHOCTU
YCTaHOBJIEHUSI CKUI0K; JPYTHUX 3JIEMEHTOB KOMILJIEKCA MAapKETHHTa.

LleHoBBIE cTpaTeruu U OCOOEHHOCTH MX MCIIOJNB30BAHHUS B MAPKETUHTOBOM
JEeSATENIbHOCTH OpraHu3anuu. CTpaTernu «IIpPOHUKHOBEHHUS Ha PBIHOK», «CHATHUSA
CIIMBOK», «CIIEJOBaHUS 32 JUAEPOM B OTPACIN»; «C BO3MEUICHUEM H3ACPIKEK),
«TICUXOJIOTHYECKasl 1I€Ha»; «IPEeCTIKHas LIeHa» W Jp. Marpuia «pacxoabl Ha
CTUMYJIMpPOBAaHUE — I[€HA MPOJIYKTa - HOBUHKY» M COCTAaBISIOLIUE €€ CTpaTeruu:
«MHTEHCUBHBI  MapKETUHT», «UIUPOKOE TPOHUKHOBEHHE)», «IACCHUBHBIN
MapKETHUHI» U « BBIOOPOUYHOE MPOHUKHOBEHHE.

Metoabsl pacuera 1eHbl. Bpeibop merona eHooOpa3zoBaHusi: Ha 0Oa3ze
ce0ecToMMOCTH, OOecleyeHue 1eNeBo MpuObUIM, HAa OCHOBE aHalM3a
0e3yOBITOYHOCTH, TMpEAeTbHOE LIEHOOOpa30BaHHWE; HAa OCHOBE IEHHOCTHOM
3HAYUMOCTH  TPOJYKTa; Ha YpPOBHE TEKYIIUX PHIHOYHBIX, TEHIECPHOE
IIEHO0Opa30BaHHUE.

[IpuHsATHE LEHOBBIX PEIIEHUA B  MApKETUHIE. Y CTAHOBJICHUE
OKOHYATENbHOW IICHBl W pealn3alus IICHOBOW CTpaTerwu: JOJTOBPEMEHHBIE U
MeHSstolecs], (PMKCUPOBaHHbBIE U JIOTOBOPHBIE, €IMHbIE U THOKUE LIEHBI, IICHOBbIE

nuHuu. KoppekTupoBka I1I€H C Y4eTOM OCOOCHHOCTEH CermMeHTa, BPEMEHH,
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(akTOpOB MapKETHHTOBOM Cpe/bl, YpPOBHS KauecTBa MPOJIYKTa, TPAHCHOPTHBIX
pacxoaoB U Ip.
[IpunsaTue pemeHuit 00 MCIONB30BAHMM CKUJOK M 3aueToB. BBOIHBIE
CKHUJKH; CKUIKHA 3a KOJHMYECTBO IOKYNaeMoro ToBapa (KyMYJISITUBHBIE, WIIU
OOHYCHBIE; HEKYMYJISITUBHBIEC, WM IPOTPECCUBHBIE); CE30HHBIE CKHUJKH, CKHJKU
JUIsL OCOOBIX CIy4yaeB, CKUJKU 3a OIIaTy HaJIMYHBIMHM («CKOHTO»), TOPIOBBIE WU
(GyHKIIMOHATIBHBIE CKHUJKH, TOBAapOOOMEHHBIE 3a4eThl, 3a4e€Thl C IEJbIO
KOMIICHCAIIMK 3aTpaT Ha PEKjIaMy, 3a4eThl 34 «IIPOTAJIKWBAHHUE» IPOAYKTa U AP.
VYcnoBuss M OCOOEHHOCTH TMPUMEHEHHS CKHJIOK U 3a4eTOB B CHUCTEME
1IEHOO0Opa30BaHMUs.

YnpasiieHue  MapKeTHHIOM HAa  HMHCTPYMEHTAJIbHOM  YPOBHe:
yIIpaBJIeHHE KAHAJIAMH pacnpeaeieHus

KoMIuleKC ~ 2JIEMEHTOB  MOJUTHUKHA  PACHPEACIICHHS  COBPEMEHHOMU
opranu3zaiii. OCHOBHBIE peEUIEHMs], CBsI3aHHblE C (OPMUPOBAHHMEM KaHala
pacnpeneneHus, COCTaBOM ero (yHKIMI W CTpyKTypbl. BeiOop Tuma kanaia
pacnipenenenusd. QPopMHUpOBaHUE CTPATETHM  PacUpedciIeHUsA: Ha  IpaBax
UCKIIFOUUTEILHOCTH, U30MPATENbHOTO, HMHTEHCUBHOTrO. [IpuHstHe pemeHuid o0
UCIIOJIb30BAaHUU  BEPTHUKAIbHBIX, TOPU3OHTAIBHBIX U  KOMOWHUPOBAaHHBIX
MAapKETHHIOBBIX  CUCTEeMBbl. DopmMupoBaHME M  peaau3aluss  CTpaTeruu
«BTAJKUBAHUS» U CTPATETUS «BTSITHUBAHUS.

OcHOBHbIE yNpaBJIEHYECKHE pEIIeHUs Mpu padoTe Ha ONTOBBIX H
PO3HUYHBIX TOBAPHBIX pPBIHKaX, (OPMUPOBAHMM HX HUHOPACTPYKTYpPHl U
perynupoBanuu. Fcnonb3oBaHue COBpPEeMEHHBIX (OPM W  METOAOB BEICHUS
ToproBiu.  OCOOCHHOCTH  yNpaBlIEHUS  pacHpeleieHHeM B YCJIOBMSX
TOPU30HTAIBHOM, MEXBUIAOBOW T'OPU3OHTAIBHOM, BEPTUKAIBHOU KOHKYPEHLUU
MeXy COBITOBBIMU KaHasaMu. OCOOEHHOCTH YTNPaBICHUECKON NESATEIbHOCTH B
ONTOBOM M PO3HUYHOM 3BEHE.

YnpasieHue  MapKeTMHIOM HAa  HHCTPYMEHTAJIbHOM  YPOBHeE:

YipaBJ€¢HUE¢ KOMMYHUKANUOHHBIMA MAPKETUHIOBBIMU CPEACTBAMUA
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KoMIuiekc 31€MEHTOB MOJMTHKM MPOABMKEHUSA. 3aJaud M METOJBI
NPOJABWKEHUS HA Pa3HbIX CTaAMSIX JKA3HEHHOrO LHMKIA NpoAyKTa. DakTopsl,
ONpEENAIIME CTPYKTYPY KOMMYHUKATUBHOW MOJUTHUKU opraHu3auun. Gopmsl
aAKTUBHOTO MPOJIBHKEHUS TOBAPOB.

Pa3paboTka mmana pexnamHbix Meponpustuil. [lonbop mnoOyaAUTENbHBIX
MOTHMBOB JIJI1 OpTaHU3alUK PEKIAMHOM KaMIIaHUU Ha pblHKE. [IpeanoururenbHbie
u 3¢hdeKkTuBHBIE CpelcTBa pekiaMbl. Pacmpenenenue pacxoloB MO CpeacTBaM
(xananam) peksiambl. O1ieHKa 3QPEKTUBHOCTH PEKIAMHON KaMITaHUU.

[InanupoBaHre MEpPONPUATHNA JIMYHOMN MPOJaXHU. YIIpaBjIeHUE 00yUYEHUEM U
orieHKa 3P (HEeKTUBHOCTU pabOThHI TOPrOBOrO MEPCOHAA.

VYnopaBieHue CTUMyJIUpoOBaHUMEM cObITa. MepyaHnaii3uHr kak ¢opma
MapKETUHIOBOM JIEATEILHOCTH B YCIOBUSX TOBAPHOI'O HAachIMeHUs. Bpibop Gpopm
KPaTKOCPOYHOTO CTUMYJIHpOBaHus (OecriaTHble 00pa3Libl, KyIIOHbI, IPEII0KEHUS
O YaCTUYHOM BO3MEIIEHHH PAaCXO0J0B, MEIKOONTOBBIE MOKYIKH II0 CHUXEHHBIM
LEHaM, TMpPEMHH, PEKIaMHBbIE CYBEHHUPBI, Harpagbl MOCTOSHHBIM KIUEHTaM,
KOHKYpCBI, JIOTEpEeH, UIrpel M 1p.) U pa3paboTKa COOTBETCTBYIOLIMX
nojjAepkuBaromux mnporpaMMm. OOOCHOBaHME METOJOB BEACHUS PO3HUYHOU
TOPTOBJIM: CaMOOOCTY>KHBaHUE, CBOOOJHBIM OTOOP MPOIYKTOB, OTPaAaHUUYCHHOE
caM000CITyKMBaHKE, TOJIHOE oOcCTyKMBaHue KaTeropuitHelii MEHEKMEHT U €Tro
pOJIb B COTJIACOBAaHUM padOTHl MOAPA3ACICHUN 3aKYIKH U IMPOJAXKU TOPTrOBBIX
MPEANPUSITUN.

VYrpaBieHue cBA3sIMU ¢ OOUIECTBEHHOCThI0. [[abnuk punednii3 u ToBapHas
npomnaraiga. Pa3zpaboTka M peanuzanus IUlaHa MNPONAraHIUCTCKOM KaMIaHUU.
VYnpasienue GpopMUPOBaHHUEM U Pa3BUTHEM MMUKA OpraHU3aIIH.

O6ocHOBaHME MPOBENEHUS U BBIOOPA COCTABA MEPOINPHUATUN U MPSMOIO
MapKETHUHTA.

[InaHupoBaHWEe TPOBEIECHUE MEPONPHUIATHII CHOHCOPUHIA M MPOLYKT-
IJICMICMEHTA C YYETOM HMX MeCTa B KOMMYHHMKATHBHBIX MEPONPUATUSIX U (HOpM

CBA3U C APYIUMH COCTABIIIOIIMMU KOMIIJICKCA MAPKCTHUHTA.
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CymIHOCTh U OCHOBHBIE OTpeIesIeHUs U(PPOBOTO MAPKETHUHTA: DJICKTPOHHAS
KOMMEpITUS, JJICKTPOHHBIM  OW3HEC, WHTEPHET-MAPKETHHT, WHCTPYMEHTHI;
WHTEPHET, WUHTECPAKTUBHBIA MApPKETUHT. HTEpHET-MapKETUHI U 3JIEKTPOHHBIN
Ou3Hec.

OCHOBHBIE  KaTE€rOpvM HJIEKTPOHHOTO pPBIHKA MO  B3aHMMOJECHCTBUIO
CYOBEKTOB PBIHOYHBIX OTHOIICHHH B WMHTepHer: business-to-business, B2B;
business-to-consumer, B2C; consumer-to-consumer, C2C;  business-to-
administration, B2A; consumer-toadministration, C2A. I'moGanbHast ceTb u
1M(POBON MapKETHHT.

OcobenHocty 1U(POBOr0 MapKETUHTA: TI00ANBHBIM JOCTYI; MapKETHUHT
KaTErOpUU «OJIMH HAa OAWH»; UHTEPAKTUBHBI MApKETUHI; MAPKETUHT B PEKUME
yAOOHOrO IS  TOTpeOUTeNIs BPEMEHU; HWHTETPUPOBAHHBIM  MApPKETHHT.
KiueHToneHTpuyuHbIi MapKeTUHT Kak ocHoBa digital-mapkeTuHra.

Mapketunr B comuaibHbiX ceTsix (SMM). TaprerupoBaHHasi pekiiamMa B
COLMANIBHBIX CeTsX. Buaeo-pexiiama B conmanbbix ceTax. Kpocc-noctunr. [loces
B TEMATHYECKUX cooOImecTBax. TeXHONOrMM JUIOTEHEpalluu H PacKpyTKa
COOCTBEHHBIX TPy U cTpaHull. OCHOBHbIC MEXaHUKH MIPOJIBUKEHHUS B COIIMEIMA.
CkpblTass pekjiaMa B KOMMEHTapHusiX. TexXHOJIOTHH OpeHI-MeHEHKMEHTa B
COLICETSX.

MapxkeTtuHr BIIUSTHUA (influencer marketing): TIOHSITHUE,
MPEUMYIIECTBA,HEAOCTATKY U LIEIU TPUMEHEHUSI B MAPKETUHTOBOM JAE€SATEIbHOCTH.
Jlunepsl MHenuit. [lpoaBuxkeHue C MOMOIILIO OJIOTTEPOB U JUIECPOB MHEHUH.
BupycHbIli MADKETHUHT .

MoOWIBHBI ~ MapKETHHT:  ONpeNeNieHue, IeNd, MpPeuMyIIecTBa U
HenocTaTku. OTivune MOOWJIBHOTO MAapKETWHra OT JAPYruX TEXHOJIOTUH
muppoBoro  mapketuHra. COBpEeMEHHBIM  HMHCTPYMEHTapuii  MOOMJIBLHOTO
MapkeTuHra. MOOWIBHBI  JTUPEKT-MAapKETHHT. PekiamMa B MOOMJIBHBIX
NpUWIOKEHUAX. TeKCTOBble MOOWIIbHBIE O0BsiBIECHUS. MOOUIIBHBIE Ipaduueckue
oObsiBeHus. WAP-caiitel. Pa3paboTka MOOWIBHBIX TIPWIOKEHHH B IEIAX

MapKETUHTOBOM JIESTEIILHOCTH. Messenger MapKETHHT .
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Tema 4. OyHKUHMOHAJIbHBbIC CBSA3M MAPKETHHIa Ha MpPeINpPUATHH.
Tunosoe mos10keHUE U OPraHN3aALNMOHHBIE CTPYKTYPHI CIIYKObI MAPKETHHI A

CxeMa JeATEeNbHOCTH OpraHU3aldHd, OPUEHTUPOBAHHOM HA MAapKETHUHT:
MapKETUHIOBbIE€ M IMPOTHO3HBIE HCCIEAOBAHUS - (POPMUpOBAHUE MPUOPUTETHBIX
nesnei - onepaTtuBHas paboTta - KOHTpOJb. [IpoBepka COOTBETCTBUSI CTpATErvul U
CTPYKTYpbl. OBOJIIOLIMSL  CTPYKTyp ympaBieHus. CucrteMa U CTpPYKTypa
yOpaBJ€HUs. YNOpaBICHUE pean3alueld pEelICHW. YIpaBJIE€HUE Ha OCHOBE
KOHTpoJiss. KoHIenuuu OpraHu3aliMOHHOM  CTPYKTYphl.  bropokpatuueckas
cTpykrypa. OnepaunuonHasi cTpykrypa. Opranuueckass crpykrypa. CTpyKTypa
B3aMMOOTHOIIEHUH. (OCHOBHBIE MPHUHLMIIBI OPraHU3alUN CIyKObl MapKETHHTA.
MexaHnuctuueckue (JKECTKHME) W OpPraHU3MHYECKUE (MSITKHE) OpraHU3allMOHHbIC
CTPYKTYpPbl MAapKETHUHIa.  XapakTEpUCTHKAa MPOEKTa OPrCTPYKTYphl. Bl
cTpykTyp. CyIIHOCTP MHOXECTBEHHOW CTPYKTYphl yImpasiieHHs. JlBoWHas
CTPYKTYpa.

[TonsiTue MapKETHHIOBOM CIyXObl. OJTambl pa3BUTHUS MApPKETUHIOBBIX
nojapaszieneHui opranuzanuu. CucrteMa oOpraHu3alMu CIIyKObl MapKETHHra.
[Tonxoapl K OpraHU3allMOHHOMY TOCTPOEHHUIO CIIyKObl MapkeTuHra. OCHOBHBIE
THUIIBI MAapPKETUHTOBBIX CTPYKTYpP B 3aBUCHMOCTHM OT KOMMEPYECKOW OPHUEHTALUU
paboThl  opraHu3anuu:  (PYHKIMOHAIbHBIC, JIUBU3WOHAJLHBIE  (TOBapHBIE,
pervoHalibHble, PHIHOYHBIE M KOMOMHHUPOBAHHbBIE), aJalTUBHbIE (MPOEKTHO-
LEeJeBble TPYNIbl, MAaTPUUHBIE CTPYKTYpbl, BEHUYpHI, CETEBBIE CXEMbI THUIIA
«caremuTy). IIpoOnemMHbIi MPUHIMI OpPraHU3aluud MapKETUHTOBOM CIIY>KOBI.
OYHKIMOHAIIBHBIE  CBSI3M  MApKETHMHIa  Ha  NOPEOUpUATHH.  XapakTep
B3aMMOOTHOIICHUN MEXJIy €€ MapKETUHTOBbIMU CIy:KO0aMU U JPYTrUMU
CTPYKTYPHBIMH ITOAPA3ACIICHUSIMH.

Br16op OpraHU3alMOHHON CTPYKTYpPBbI CITYKOBI MapKETHHTa.
XapakTepuCTUKH  palMOHAIBHOW  OPraHU3allMOHHOM  CTPYKTYpPBI  CIIYXObI
MapkeTuHra. CooTBETCTBUE CTpAaTErMYECKUM LiessiM. KoopauHaius AesTeNnbHOCTH.

Crneunanu3anysi BBITOJHEHUS] MAapKETHMHIOBbIX (GyHKUMH. [IponopuuoHasbHOCTD
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YPOBHSI OTBETCTBEHHOCTH cTeneHu BiausHUSA. CrocoOHOCTh K aganTanuu. Beibop
OpPraHU3allMOHHOM CTPYKTYpbl Kak NpOLECC IOMCKAa KOMIIPOMHCCA. Tarlbl
NOCTPOEHUSI OpPraHM3AlMOHHOM CTPYKTYpbl CIy’KObl MapKETHHIA: aHaJIN3
MapKETUHIOBOM Cpelbl, COCTaBJIEHHE CTPYKTYpHOHl cxembl, OmnpeneneHue
¢yHKIMi,  pa3paboTka  HOPMATUBHOM  JOKYMEHTallUU. OcobenHoctu
IPOEKTUPOBAHUS MapKETUHTOBBIX CTPYKTYp B Poccuiickoil @eneparum.
TunoBoe MoOJ0KEHNE U OPraHU3ALUOHHBIE CTPYKTYPHI CIIyKObl MAPKETHHTA.
Opranuzanuss U JAESITEIBHOCTb MAapKETUHIOBOM CIIy>)KObl MpEANpUSATHUS.
OpraHu3alMOHHO-TIPAaBOBOE  OOECNeYeHUe  JIESITEIbHOCTH  MAapKETUHIOBBIX
nojipaszieJieHui (MOJ0KEHUS U JOJKHOCTHBIE MHCTPYKIIUN ).
dopMHUpOBaHUE OPraHU3ALMOHHON KyJIbTypbl MapkeTusra. Ilonbop wu
o0ydeHue CelHaaIuCTOB MAapKETHHTA.
3apyOexHass UM OTEUECTBEHHas NPAKTHKAa OpraHU3alMl MapKETHHIOBBIX
ciy:k0. OpraHusanus MapKeTHMHIa Ha KPYIHBIX M MEJIKUX NPEANpUATUAX, Ha

IIPOU3BOJICTBEHHBIX U TOPIOBBIX (pUpMaXx.

Tema 5. Crparernyeckoe U OnepaTuBHOE IJIAHUPOBAHHME MAPKETHHIA
HA NpeaNpUATHH

Bo3HUKHOBEHHE  MOTPEOHOCTM B CTPATETMUYECKOM  yIPABICHUH.
OcoOeHHOCTH pa3BUTHUSA OKpYXalolIel cpeabl. YCIoBUs, OO0YyCIaBIMBAIOIIUE
JUHAMUYHOCTh YIIPABJIECHYECKUX cUCTeM. OCHOBHBIE HIKOJIBI CTPATErMYECKOIrO
YIPABJICHUS.

OCHOBHBIE TIOHATHSA CTpaTErudyeckoro ympasieHus. Crparerndeckoe u
OIlEpaTUBHOE YIPABJICHHE. [TonsTus «cTparerus NPEANPUATHSIY,
«CTpaTeruyeckui MEHEKMEHTY, «CTpaTEeruvecKoe yIpPaBJICHUE,
«CTPATErMyecKoe YIPaBICHUE MAapKETHHIOM». B3anMOCBSI3b CTPaTErH4ecKoro
IUIAHUPOBAHMS M CTPATETMYECKOTO YIIPaBICHUS.

[Mukn crparermueckoro ympasiieHus. Pa3zpaboTrka wmuccum  (Qupmsl,

ompejieNieHre Ieleil W 3amgad, pa3paboTka cTpareruu (PUPMBI, BBIMOTHEHHUE
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CTpPaTEruv, BHECEHHE KOPPEKTUB B MMCCHIO, LIE€JIA, CTPATEruH, XOJ BBIIOJIHEHUS
CTPaTETHH.

Bunael crpareruii ¢upmbl. Paznuuusi cTpateruii B 3aBUCUMOCTH OT THIA
OCHOBHOM CTpAaTErvMy, MX LEJICHAIPABICHHOCTH, YPOBHS NPHUHATUSA PEIICHUH,
KOHLIEMIUU JIOCTMKEHHSI KOHKYPEHTHBIX NPEUMYIIECTB, CTA[UH KU3HEHHOTO
UKIa, no3uluu (Gupmbl Ha pblHKe. Kiaccudukamus crpaTerwii yrpaBlieHUs
MAapKETHHIOM.

OcoOeHHOCTH IMKJIa CTPaTEerMYecKoro yMpaBJICHUS MapKETUHTOBOM
JEATENBHOCTBIO. 3a/ladyd CTPATErM4eCKOro YNPAaBIEHUS MAPKETHHIOM: AaHAJIMU3
MapKETUHIOBOW cpefpl, (POpMUPOBaHHE MHUCCUU U BUICHUS MPUMEHUTEIBHO K
MapKETUHIOBOM JEATEIIbHOCTH OpraHu3alud, (OPMUPOBAHUE CTPATErHUECKUX
ueinel W 3aJa4  MapKeTMHTOBOM  JESATENbHOCTH, pa3padoTKa CTpaTeruu
MapKETUHIOBOM  JIEATEIBbHOCTH,  BBIIIOJIHEHHE  CTPAaTErMM  MApKETHUHTOBOM
NEATEIbHOCTH, KOHTPOJIb BBINIOJHEHUS CTPATETMH MAPKETUHIOBOM JEATEIBHOCTH.
[lean MapKEeTUHrOBOM JESITENIBHOCTH Ha MHKPOYPOBHE (CTpaTeruyeckue,
IIPOU3BOJCTBEHHO-COBITOBBIE, IO/ IEPKUBAIOLLINE YCIIOBHS YCTaHOBKHU
NEeATEIbHOCTH OpraHu3ali) W MakKpoypoBHE (MakcMMH3alus MOTpeOaeHus,
MaKCUMHU3alMUsl CTENEHU YIOBJIETBOPEHUS NOTpeOUTENe, MakcUMH3alus HX
BBIOOpA, MAaKCUMM3AITUS KaueCTBA KU3HM).

Bunbl MapkeTHHroBBIX cTpaTeruid Qupmbl. Pa3ninuus MapKeTHHIOBBIX
CTpaTernii B  3aBUCUMOCTH  OT  THUIIa  OCHOBHOM  CTPAaTEruM,  HX
LEJICHANPABICHHOCTH, YPOBHS NPHUHATUS pPEHICHUH, KOHUEMUUU JTOCTHKEHUS
KOHKYPEHTHBIX MPEUMYILIECTB, CTAUN XU3HEHHOIO LHMKIA, MO3ULHUH (PUPMBI Ha
PBIHKE.

OpraHu3aiMoHHble TMOAXOAbl K pa3paboTKe MapKETUHTOBOW CTpaTEruu
bupMBI.

OpraHu3aiiMoHHBIE CXEMBI pacrpeaeleHus GyHKIMA 10 pa3paboTke
MapKeTUHroBOM cTpareruu ¢upmbl. Crenuaiu3vpoBaHHBIE TMOAPA3IACICHUS B
UK€  CTPaTErMYeCKOro  YOPABJIEHHS  MAapKETUHIOBOW  JESTEIbHOCTH.

Crparernueckuii KOHTPOIHUHT. CTpaTErM4eCKnii MApKETUHT .
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®opmupoBanue mnoptdens crpareruii  gupmbl. [lonstue nopTdens

ctpaternii  gupmbl.  [letepmunantel  moptdenss  crpareruit.  CTpykTypa
KOPIIOPATUBHOIO OPTQENSI U MEXaHU3MBbI COTIACOBAHUS CTPATErHil MOPTdEs.

Crparermueckue  cooTrBercTBUA  moprdens  ctpareruid.  [lonstue
CTPAaTEerMYeCKUX COOTBETCTBUM mopTdens crpaTeruil. Tumbl CTpaTerMyecKux
COOTBETCTBUI: AaKLENTOPHBIC, JAOHOPHBIC, HWHTErPaJbHBIC, IIAPAMETPUYECKUE,
MAapKETHHIOBBIE, IPOU3BOICTBEHHBIE. [I[pUHITUITBI UX yY€Ta U MCIOJIb30BAHUS IIPU
(dopMupoBaHun NOPTQENs CTpaTeruil.

Matpuunblii aHanu3 noptdens. MaTpuyHble METOJbI B CTPAaTErHYECKOM
yhOpaBieHuH. MatpuuHblii aHanu3 noprtdens Gupmbl. MaTpuma «pocT-A0s».
Martpuna «IIpuBIEKATEIBHOCTh OTPACAM — MO3MIMSA B KOHKypeHUMW». Matpuua
KU3HEHHOr0 LUKJIAa TnopTdena. MaTpuuHble METOJbl aHalu3a CTPaTerHYecKHX
COOTBETCTBHM.

®dakToppl, BIMAOIIME Ha CTpaTerMYecKuil BHIOOP: pPHUCK, paHee
peann30BaHHbIE CTPATErnu, PaKTOp BPEMEHH.

[Iponecc peanmmsanmu crparerud.  TakTHKa, IIOJUTHKA, IIPOLIEAYPHI,
IIpaBUJIA.

VYnpasineHue peanuzauuren crpareruu. PacnpeneneHue pecypcoB MeExXIy
crparerusiMu. KosmuecTBeHHOE ONpeiesIeHre peCypCoB U LIEIIEH.

VYnpasnenue 1o uensMm. CylmHocTh 1 dTanbl. BeipaOoTka 1ieneit; paspadoTka
IIPOTpaMMbl HUX JOCTHKEHHUS; KOHTPOJb M OLEHKA pe3yJIbTaTOB, MEPBI 10
peann3anum Uee.

D (HEKTUBHOCTH YIPABJICHUS IO TETISM.

VYmpaBnenue 1o cnaObiM cuUTHajgamM. MsTKHE W JKECTKHE TPOOJIEMBI,
BO3HMKAIOIME B yNpaBiieHuu pupmoit. Msirkue cuctemMHbie moaxo/sl. [Ipodiemsl,
OIpeieNsieMbI€ M0 CUJIbHBIM U CJIa0bIM CUTHaNIaM. IHCTpYMEHTBI pelieHnust MATKUX
U KEeCTKuX mpobsieM. [IpuHIMnIbI pearnpoBanus Ha ci1aOble M CHIIbHBIE CUTHAJIBI B
CTpaTEeruYecKoM yrnpaiieHuu pupmMoil. CUTyallMOHHBIN aHAIHU3

Cucrema ctpaternyeckoro ynpasieHusi ¢pupmoit. OnpeneneHue CTpyKTyphbl

CUCTEMBI ~CTpaTeruueckoro ympasieHusi ¢upmMoil. KOMIOHEHTBI CHUCTEMBI
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cTparermdeckoro ympasieHus ¢upmoit. Crtparer — muaep. KoprmoparuHas
kynbTypa. CTpykTypa ¢upMbl. METOMONOTHS CTPATETHYECKOTO YIpaBICHUS,
npuHsaTas pupmoit. Ctparerus ordéopa U o0ydeHus nepcoHana gupmel. Cuctema
CTpaTEeTUYECKOTO KOHTpOs (pupMbl. CTpaTerusi U OpraHU3aIMOHHAS CTPYKTYpa.
[IpoekTupOBaHKE CUCTEMBI yIpaBicHUsA. KOHTPOJIb BHENIHUX YCIOBHUH, METOJBI
NPCABUACHHUS W3MCHCHUH. YTIpaBJCHHUE peanm3aliueil percHui, KOPpPeKTUPOBKa
ctpareruu. Opranuzaiys IporpaMMHO-IICTICBOTO YIIPABICHHUS.

Crparernueckoe H  OIlEpaTHBHOE  IUIAHMPOBAaHWE MAapKETHHTa  Ha
npeanpuaTud. [IpUHIATIBI ¥ 3aJadu CTPATETUYECKOTO IUIAHWPOBAHUS. TaIlbl
mpolecca TUTAHWPOBAHUS: aHAIW3, IUIAHUPOBAHUE, peam3alids W KOHTPOJIb.
CocTaB ¥ M0CIIeI0BATEIbBHOCTh Pa3paOdO0TKH IIJIaHOB.

[Tman MapkeTHUHTa U €ro CTPYKTypa: (OpPMYIUPOBKA MUCCHU; OTIPEICICHUE
W pamKUpOBaHME IIeJe€ll W 3ajJad; BBISBICHHE BO3MOXKHOCTEH; OIICHKA
HaXOJISAIIMXCS B PACIOPSHKCHUH OPTaHU3AIMU CPEJICTB IS PEIICHHUS TPOOJIEMBI;
BBISIBJICHUE BO3MOXHBIX BapUaHTOB;, aHaIW3 TOCJEACTBUNA; BBIOOp HaumboJliee
MPEANOYTHTEIFHON allbTePHATHBBI; pa3paboTKa KOMILJIEKCa MapKeTHUHra U €ro
Oro/pKeTa; KOMMYHHUKAIIMA W PYKOBOJACTBO; OIIEHKA PE3yJIbTaTOB; HAOIIOICHNE 3a

TCHACHIINAMMU. BIO,Z[)KCT MapKCTHHIA.

Tema 6. broxxeT MapKeTHHIra

[Tonsitue Oromxera opraHuzanuu W Orokera MapkeTunra. DakTopsl,
OTIPEMIETSIONINE METOJIMKY cocTaBieHuss Owomketa. CmocoObl  cOCTaBICHHS
COBOKYIMHOTO  OIO/pKeTa  MapKeTHHTa:  «CBEPXY-BHU3»,  «CHH3Y-BBEpX»,
cmemanHbiif. CocraBieHue OroKeTa KakK pelIeHHE ONTUMHU3aLMOHHOW 3a/adyu
MIPOTHOCTUYECKOTO  THIIA. OcHoBHBIE ()MHAHCOBBIE TIOKA3aTeIW pacyeTa
MapKEeTUHTOBOTO OO/KETa: BajioBas MPHUOBLIb, JIOXOJ, YWUCTas MPUOBLIE.
OcHOBHbIE ~ cTaTbu  OOpKeTa W METOJUMKAa  UX  [JIAaHUPOBAHUS.

®opmupoBanue (oHaa OIUIAThl TpyJda PAOOTHHUKOB CIYXObl MapKETHHTA.
[InanupoBanue  3aTpar Ha  pekiamy. lIpeAcTaBUTENbCKHE  PacXObI.

KomanaupoBounbsle pacxonpl. Omiata ycilyr CTOPOHHUX OpraHu3aluid B 4acTu



23
npuobpeTreHuss MHPOpPMAIMM U TPOBEACHHUS MAapKETUHTOBBIX HCCIIEOBAHUM.
3atpatbl 1O  TOBapoJBWXKEHHIO. (DUHAHCHPOBAHWE  MEPONPUATHNA IO
CTUMYJIHMpOBaHUIO cObITa. IlnmaHupoBaHue 3aTpaT Ha MOATOTOBKY U IOBBILIECHUE
KBaM(UKAIIMKA TIepCOHANa CIyXObl MapkeTHHra. McTouHuku ¢uHaHCHpOBAHUS
crareid Orokera MapkertuHra. J[lons Orokera MapKeTHHTa B CyMMapHOM
Oromkere pupMbl. MeToibl KOHTPOJIS M aHajdu3a HUCIOJIHEHUs OroKeTa (GUPMBI.

bromkeT MapKeTHHTOBBIX MEpONPUSATHI U oOIeHKa d3(QexkTuBHOCTU
MEPOIPUITHIA KaK OCHOBA TAKTUKU M CTPAaTErnu KOMIAaHUU. BiusHue Oromxera u
OLICHKM 3(Q(PEKTUBHOCTH MapKETUHIa Ha JUHAMUKY MpPOAAX W IEPCIEKTHBBI
pa3BUTHA KOMIIAaHUM B 1eJIOM. OCHOBHBIE TIOJIOKEHUS U COBPEMEHHBIE METOBI
pacuera MapKeTHHroBbIX OrojkeToB. HoBble moaxoasl. OneHka 3(pQpexTuBHOCTH
MapKeTHHra M pacyeT BO3BpaTa MAapKETUHIOBBIX MHBECTHUMH (return-on-

investment — ROI). KoppektupoBka 0roketa. KOHTPOIIb BBITIOTHEHHUS OIOIKETA.

4. Oopa3oBaTe/ibHbIE TEXHOJOTHH
Jlns mpoBefeHUs YYEOHBIX 3aHATHM MO JUCIHUIUIMHE HCHOJIb3YIOTCS

pasnnyHbie 00pa30BaTEIbHbIC TEXHOJIOTUU:

TpaJAWIIMOHHBIE (JICKITMH, CEMHHAPbI, KOHTPOJIBHBIC BOITPOCHI);

aKTUBHBIC (JUCKYCCUU, KOHTPOJIbHBIE PA0OTHI, TECTUPOBAHNE).

[Ipu mnpoBeneHMr y4eOHBIX 3aHATHM OO0ECHEUYMBACTCS Ppa3BUTHE Y
OoOy4JaroIuxcsi HaBBIKOB KOMAaHJIHOW pPaOOTBI, MEXJIMYHOCTHOW KOMMYHHUKAITUH,
NPUHATUS PEIICHUN, JUIAEPCKUX KadyecTB (BKJIIOYAas TMpPU HEOOXOJIUMOCTH
MPOBEICHNE WHTCPAKTUBHBIX JICKITUH, TPYIIIOBBIX ITUCKYCCHH, POJICBBIX WHID,
TPEHUHTOB, aHAJM3 CHUTYyalldd W WMHTAIMOHHBIX MOJEIeH, mpernogaBaHue
JTUCIUTUIMH B ()OpME KYpPCOB, COCTABJICHHBIX Ha OCHOBE PE3yJbTAaTOB HAYYHBIX
UCCIICIOBAaHUM, B TOM 4YHCJI€ C VYYETOM PErHOHAIBHBIX OCOOEHHOCTEH
poecCHOHANTEHOMN JIeATeTLHOCTH BBITYCKHUKOB M TOTpeOHOCTEH paboTomareneit
(n.34. TIpuka3 Ne 245).

Jlist  opraHu3anmuM  y4eOHOTO MpoIlecca MOXKET OBITh HCIOJIB30BAHO

AJIEKTPOHHOE OOy4YeHHE U (MJIN) TUCTAHIIMOHHBIE 00Pa30BaTEIbHBIC TEXHOJIOTUH.
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5. OneHka IIaHUPyeMbIX pPe3yJIbTATOB 00y4YeHHsA

5.1. Cucrema onleHMBaHUA

Makxkc. KoJinyecTBo 6alljIoB
dopma KOHTPOJIS CpoK OTYETHOCTH 3a onHy Beero
pabory
Texynui KOHTPOJIb:
- oIpocC 2-13 "Henenu 5 6aioB 25 bamioB
- y4acTue B JUCKYCCHHU HA CEMHHapE 1, 14 nenenu 5 6aioB 5 GauioB
- TeCTHpOBaHue (TeMbl 2-6) 15 nenens 10 6annoB 15 Gannos
- 3aIMTa UTOTOBON KOHTPOJIBHOM 16 vepens 10 6ammoB | 15 6amios
paboThI (110 0J1HOM U3 TeM 3-6)
[TpomexyTouHas aTTecTanus 17 nenens 40 6annoB
(3auer)
Htoro 3a cemecTp (AUCUUILINHY) 100 GamioB

[lonydeHHBI COBOKYIHBIN PE3YJIbTAT KOHBEPTUPYETCS B TPATAUIIMOHHYIO

KA1y OHOCHOK K B IIKAI1y OIOCHOK EBpOHeﬁCKOﬁ CHUCTCMbI

IICPCHOCA

u HakoruieHus kpeauToB (European Credit Transfer System; mamee — ECTS)

B COOTBETCTBUU C HUKE NMPUBEJICHHON TaOIULIEH.

100-6amtpHas TpazmmHonHas mKana [Ixana
IIKaza ECTS
95— 100 A
83904 OTJIMYHO B
68 — 82 XOpOIIIO 3a4TEHO C
56 — 67 D
50 _55 VIIOBJICTBOPUTEIIEHO E
20— 49 FX
0-19 HEYJIOBJICTBOPUTEIIBHO HE 324TEHO F

5.2. Kputepuu BbICTaBJIeHHUS OLIEHKH MO AUCHHUILIMHE

bamnbl/ Onenka Kpurepuu onieHku pe3ynbTaToB oOyueHus
IIxama ECTS 0 TUCIUMINHE 10 JUCLIUTLINHE
100-83/ «OTITUIHOY / BrictaBnsiercst  oOydaromemycsi, €cid OH TIIyOOKO |
A B «3aYTEHO NPOYHO YCBOMJ  TEOPETUYECKMM M  MpPaKTHUYECKUH
(oTuuHO)» / MaTepuaj, MOXKET MPOJEMOHCTPUPOBATh 3TO HA 3aHATHUSX
«3aUTEHO» U B X0J1¢ POMEXYTOYHOH aTTeCTalllH.

OOyuaromuiicsi MCYEPIIBIBAIONIE M JIOTHYECKH CTPOMHO
u3jIaraeT yueOHBI MaTepHual, yMeeT yBS3bIBATh TEOPHIO C
MPAKTUKOM, CIPABISIETCS C pelIeHHueM 3ajad mpodeccu-
OHAJIbHOM HaNpaBIEHHOCTH BBHICOKOTO YPOBHS CIIOKHOCTH,
MPAaBUILHO OOOCHOBHIBAET MPHUHSTHIC PEIICHUSI.

CBobGonHO opueHTHpyeTcss B y4yeOHOW u mpodeccu-
OHAJILHOU JIUTEpaATYypE.
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Bamnsl/
Ixana ECTS

OrneHka
110 JUCIIUITIINHEC

Kpurepuu onieHku pe3ynbTaToB o0yueHus
10 TUCIUIUINHE

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroUleMycs
C Y4€TOM pE3yJbTATOB TEKYyIIEd U MPOMEKYTOUHOU
aTTECTaLlUN.

Komnerenmuu, 3akperui€éHHbe 32 TUCHUILITMHON, chopMu-
pPOBaHbI HA YPOBHE — «BBICOKHID.

82-68/

«XOpOoIIOY /
«3a4TECHO
(xoporo)» /
«3a4TCHO»

BricTaBisiercsa oOyuaromieMycsi, €Clii OH 3HaeT TEOpETHU-
YECKUHI U MPAKTUYECKUIM MaTepuas, rpaMOTHO U IO Cylie-
CTBY M3J1araeT €ro Ha 3aHATHIX U B XOJ€E IPOMEKYTOUHOU
aTTeCTalluy, HE JOIYCKas CyIECTBEHHBIX HETOYHOCTEM.
OOyuaromuiicss TNPaBWIBHO TPUMEHSET TEOPETUYECKHE
IIOJIOKEHHUA ~ IIPM  PEUICHMHM  IPAaKTUYECKUX  3a1ad
npoeCCUOHATLHON  HANpaBIEHHOCTH PA3HOTO  YPOBHS
CJIO’KHOCTH, BJIaZIeET HEOOXOIMMBIMU JJIS1 3TOTO HaBbIKAMU
U IpUEMaMH.

JIOCTaTOYHO XOpOILO OPUEHTUPYETCS B y4eOHOH U Ipo-
(heccruoHaIBHOM JIUTEpaType.

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroLleMycs
C Y4€TOM pE3yJbTATOB TEKYyIIEH U MPOMEKYTOUHOU
aTTECTaLlUN.

Komnereniuu, 3akperui€HHble 3a JUCLHUILUIMHON, chopMu-
pOBaHbl HA YPOBHE — «XOPOLINID.

67-50/
D, E

«YIOBIIETBOPH-
TEIBHOY /
«3a4TEHO

(ynoBneTBopu-
TEJILHO)» /
«3a4TEHOY

BericTaBnsierca oOyuatomiemycs, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHUYECKHI UM IPaKTUYECKUl MaTepual,
JIOTYCKaeT OT/AEJIbHbIE OUIMOKU NpPU €ro H3JI0KEHUU Ha
3aHATHAX U B XOJI€ IPOMEKYTOYHOU aTTECTALINH.
OOyyaromuiics UCHBITHIBAET ONPEEIEHHbIE 3aTPyIHEHUS
B NPUMEHEHUHN TEOPETHUYECKUX IOJIOKEHUHN MPHU PELICHUU
MPaKTUYECKHX 3a/1a4 Ipo¢deCcCUOHATbHONW HAIIPaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CJIOXHOCTH, BJaJeeT HeoOXoIu-
MBIMHM ISl 3TOT0 0a30BbIMHM HABBIKAMU U IPUEMaMHU.
JleMOHCTpUpYeT JOCTaTOYHBIM YpOBEHb 3HaHUS y4eOHOIl
JIUTEPATyphl 110 TUCLHUIIINHE.

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroleMycs
C Y4Y4€TOM pE3yJbTATOB TEKyIEH U MPOMEXKYTOUHOU
aTTEeCTallUN.

Komnereniuu, 3akperui€éHHble 3a TUCHUIUIMHON, copMu-
POBaHbI HA YPOBHE — «IOCTATOYHBIN».

49-0/
F, FX

«HEYJIOBIICTBOPHUTE
JIHOY» /
HE 3a4TEHO

BricTaBnsiercs oOydaromieMycsi, €clid OH HE 3HaeT Ha
6a30BOM ypOBHE TEOPETUUYECKHM M MPAKTUYECKUN MaTepu-
aj, JOMyCKaeT rpyOble OMMOKK TPU €ro W3JIOKCHUH Ha
3aHATHSX U B X0J1€ IPOMEKYTOUYHOU aTTECTALINH.
OOyuvaromuiics HCTBITHIBAET CEPbE3HBIE 3aTPyIHEHUS B
MIPUMEHEHUH TEOPETHYECKUX TIIOJIOKEHUM NpPHU pPELIEHUU
MPaKTUYECKHX 3a/1a4 Ipo¢deCcCHOHaIbHONW HAIIPaBIEHHOCTH
CTaHJApTHOI'O  YPOBHS  CIOXHOCTH, HE  BIAJCET
HE0OXOIMMBIMHU ISl 5TOTO HaBbIKAMU U TIpUEMaMHU.
JlemoHCcTpUpyeT  (parMeHTapHble  3HAaHUS  y4eOHOH
JUTEPATypHI 110 TUCLHUTIIHHE.

OneHka Mo IUCHMIUIMHE BBICTaBIAIOTCS OOydaromeMmycs
C Y4Y4€TOM pE3yJbTATOB TEKyNIEH W MNPOMEKYTOUYHOU
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bamnwr/ Ouenka Kpurepuu ornieHku pe3ynbTaToB 00ydeHUS
Ilkana ECTS | mo gucrumimHe M0 JUCHUTUTMHE

aTTeCTalUu.
KomrniereH1ium Ha ypoBHE «IOCTAaTOYHBI), 3aKPEMIEHHBIE
3a TUCIUILINHOM, HE CPOPMUPOBAHBI.

Tekymuii KOHTPOJIb

[Ipu olleHMBaHUU YCTHOTO OINpOCa M Y4acTUs B JMCKYCCHUM Ha CEMHUHape
YYUTHIBAFOTCSI:

— CTEIMEHb PACKPBITHS conepkanus matepuaina (0-2 6amna);

— W3JI0KeHHWE Marepuaia (IpaMOTHOCTh PEYH, TOYHOCTh HMCIOJIb30BaHUS
TEPMUHOJIOTUM M CUMBOJIMKH, JIOTUYECKasl TOCIEOBATEIbHOCTD W3JI0KEHUS
martepuana (0-2 6amna);

— 3HAHUE TEOPUU HU3YYECHHBIX BOIMPOCOB, CHOPMUPOBAHHOCTH U YCTOM-
YUBOCTH MCHOJIB3YEMbIX IPU OTBETE YMEHUM U HaBbIKOB (0-1 Gam).

[Ipy olleHWBaHWM TECTUPOBAHUS YUYUTHIBACTCS KOJHMUYECTBO TPABMIIBHBIX

OTBCTOB 06yqa}omero, Ka}I(IIBIfI N3 KOTOPBIX OICHUBACTCA OT 0 a0 1 6anna.

[IpomexxyTounas arrecranus (9K3aMeH)

[Ipu npoBeneHUN MPOMEKYTOUHOW aTTECTALMU CTYIEHT JOJDKEH HaIlHucaTh
MUCHbMEHHYIO KOHTPOJIBbHYIO pa00Ty Ha OJIHY U3 MPEIJIOKEHHBIX TEM.

[Ipu oLleHMBaHMU UTOTOBOM KOHTPOJIBHOU PaOdOThl YUUTHIBAETCS:

— TIOJHOTA BBIMOJHEHHOW PaOOTHI (3a7aHWE BBHITIOJHEHO HE TMOJHOCTBHIO
W/WIM JOMyLIEHbl JIB€ U 0OoJiee OMMOKU WM TpU U OO0jJee HETOYHOCTH) —
1-5 6annos;

— 00OCHOBAHHOCTbH COJICP>KaHUS W BBIBOJIOB PabOTHI (3a7aHUE BBITIOJHEHO
MOJHOCTBIO, HO OOOCHOBaHHME COJIep)KaHWUS U BBIBOJIOB HEJOCTATOYHBI,
HO pacCyXJIeHHs BepHbI) — 5-10 6amios;

— paboTa BBITIOJHEHA TMOJHOCTHIO, B PACCYKJICHUSIX U OOOCHOBAHUHM HET

po0esIoB WM OMMOOK, BO3MOXHA 0/THa HeTOYHOCTh — 10-15 6anos.
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5.3. OneHouHbIe cpeacTBa (MaTepuabl) AJIsl TEKYLIero KOHTPOJIA
yCIIeBaeMOCTH, IPOMEKYTOYHOM ATTeCTANMH 00y4a0UXCS

10 JUCHMILIHHE
@opMBI MHCBMEHHOTI'O KOHTPOJIS

PeUTUHT-KOHTPOJIb MPOBOJUTCS B MPOLECCE HU3YYEHUS AUCHUIUIMHBI C
LENbI0 3aKPEIUICHHUs JIEKIIMOHHOTO MaTephalia U COTJIacCHO rpaduka TeKyIled u
UTOTOBOM aTTecTaluu CTyJAeHTOB. CorjiiacHO ydeOHOMY IUIaHy HPOBOIUTCS
UTOrOBasi aTTECTALIMS — K3aAMEH.

CTyneHT arTecTOBBIBACTCS IO pE3yslbTaTaM CEMWHAPCKUX 3aHITHH IIPpU
COOJIIO/ICHUN CIIEAYIOUINX YCJIOBUM: MPHU BHIIOJHEHUHM BCEX JOMAIIHUX 3aJlaHUM,
KOTOpBIE IPENOJABATENb JACT K KaXJAOMY CEMUHAPCKOMY 3aHSTHIO, aKTUBHOMY
Y4acCTHIO B 00CYK/I€HUH BOIIPOCOB CEMUHAPA B COCTABE I'PYIIIIHI.

OOmiasi oneHKa yCHEeBaeMOCTU CTYyJEHTa IO NPEIMETY BBICTaBISIETCS 3a
ITOJTYYEHHBI COBOKYITHBIA PE3YJIbTAT:

1. bauu-onpocsl. [locne u3yyeHus Kaxa0i TEMbl OCYIIECTBIIECTCA YCTHBIM
KOHTPOJIb €€ KITFOUEBBIX MOHATUM (OIIEHUBAIOTCS 1O S5-0anbHOM mIKae).

2. Hanmcanne KOHTPOJIBHON PaOOTHI MO OJHON U3 MPEIOKEHHBIX TEM.
Tembl chopMyIMpOBaHBl TaKUM 00pa3oM, YTOOBI MOOYIUTH OOYYAIOIIUXCS
CaMOCTOATENBHO OoJiee TIIyOOKO, YeM B JIEKIIMOHHOM MaTepHalie, U3y4UTh KaKOM-
JM00 MPAKTUYECKUH AacleKT YNpaBJIEHUS MAPKETUHIOM UM TEM CaMbIM MPUBUTH
HaBBIKM PAOOTHI CO CIeNUanbHON nuTepaTtypoil (omeHuBaercs mo 20-OanbHOU
IKasie).

3. Hrorosas arrectanusi — KOMIUIEKCHAs MOJATOTOBKA IO BCEM TeMaMm
JUCIUIUIMHBI C BBIXOJIOM Ha COBpEMEHHBIE MPpo0eMbl 3((PEKTUBHOTO YIIpaBICHUS
MapKETUHTOBOM JCATEIBHOCTBIO (MAaKCUMAIILHOE KOJIM4eCcTBO OayuioB — 50).

[Ipu HemocemeHnn CEMUHAPCKUX 3aHATHH TO JI000W MpPUYUHE CTYACHT
BBINIOJIHAET WHJMBHUIYAIbHYIO palOTy MO KaXIO0M MNPONYIIEHHOH TeMe,
COCTAaBJIEHHYIO IO YCMOTPEHHIO IMpernojaBareiid. B ciydae ecnu CTy#eHT He
HNOJFOTOBUT MO KakUM-TMOO NpUYMHAM Y4eOHYIO MpEe3eHTaluio, A CIadu

HK3aME€Ha OH BBINOJHAET MTOTOBYIO MUCBMEHHYIO padoTy MO NPEeIIOKEHHON
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npernogaBaTciicM TECMATHUKCE.
I[JDI MOJIY4CHUA MOJI0KUTEIbHOM OLOCHKKW II0 AUCHOUIUIMHEC CTYACHTY

HEe00X0o MO HaOpaTh He MeHee 50 0asIoB.

5.3.1. KoHTpoOJbHBIE BONPOCHI 110 AUCHUIIHHE

1. CouunanbHO-3KOHOMHYECKAs CYITHOCTh MApKETUHTA.

2. KoHuenuuu ynpaBlieHUs] MAPKETHHTOM.

w

MapkeTUHT Kak 0OBEKT YIPABJICHUS U WHCTPYMEHT yIPABJICHHS] PHIHOYHOM
JESITEIIbHOCTBIO.

MapxketuHr kak ¢unocodus OuzHeca.

MapKkeTHHTOBBIC HCCIIEAOBAHUS B YIIPABICHUH MMPOCKTAMHU.
CerMeHTHpOBaHUE PHIHKA MPU peaTU3aliK MPOEKTA.

CymHocTb, 3HaUY€HUE, BUJIBl I UCTOYHHKU MAapPKETUHIOBOM MH(POpPMAaLIUU.

o N o g b

HccnenoBanue NMOBEACHUA NOTPEOUTENEN IpHU pa3pabOTKE M peanu3alnuu
IIPOEKTA.
9. Komrmiekc MapKETHHTOBBIX KOMMYHHUKAIIUN B YIIPABICHUH MPOCKTAMH.

10.YnpaBieHre MapKETUHTOM B paMKax yIpaBlICHUS MPOCKTAMHU.

5.3.2. [IpumepHasi TeMATHKA KOHTPOJIbHBIX padoT u pedepaToB
1. OcoOeHHOCTM yOpaBi€HUS MAapKETMHIOM Ha HCTOPHYECKMX H3Tamax

CTAHOBJICHUSI Y Pa3BUTHSI PhIHKA.
2. AHamu3 COUMAIBHO-3TUYECKOW KOHIENUWU YIPaBICHUS MAPKETUHIOM M €€
MECTO B MPAKTUKE COBPEMEHHBIX POCCUMCKUX U 3apyOEIKHBIX KOMITAaHUH.

3. AmnHanu3 TeopuH M MPAKTUKU YIPABICHUS MAPKETUHIOM Ha KOPHOPATHUBHOM
YpOBHE.

4. MecTo ¥ posb OPTQETBHBIX CTPATETUM B IPAKTUKE POCCUMCKUX KOMIAHUN (Ha
KOHKPETHBIX NMPUMEPAX).

5. 3agauM U TIEPCIIEKTUBBI YIPABJICHUS MAPKETUHTOM B CBSI3U C BCTyruieHUeM PO

B BTO.
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6. OLeHKa KOHKYPEHTHBIX CTpaTeruii B COBPEMEHHOW IPAKTHKE YIPABICHHUS
MapKETUHTOM.
7. AHaIM3 COBPEMEHHOM OTEUECTBEHHOW JIMTEpPATyphbl, PacKpbIBAIOIIEH
O0COOCHHOCTH YIPAaBJICHUSI MAPKETUHTOM B YCIOBUSX POCCUIMCKOTO PHIHKA.
8. IIpobiema BpIOOpA 1IEJIEBBIX CETMEHTOB PBIHKA B YIIPABICHUH MapKETUHTOM.
9. YpaBieHue MapKETUHIOBBIM IJIAHUPOBAaHUEM B KOHKYPEHTHOM CpeJie.
10. Vnopasnenue mnopTdeneM 3aKka30oB Ha TOBapbl U yCIYyTd B MapKETUHTOBOM
npakTHKe (ucrosb3oBanue Matpuibl BKT).
11. Posib u MecTO OEHUMApKHUHTa B YIPABICHUH MAPKETHHTOM.
12. Ananu3 COBpEeMEHHOM MNPAKTUKUA MO3ULUOHUPOBAHMS (PUPMBI MO METOIMKE
M.IToptepa (Ha KOHKPETHOM TIPUMEDPE).
13. YnpaBneHne cTpaTern4eCcKuM U ONIEPAaTUBHBIM INIAHUPOBAHUEM MAapKETHUHIA C
ucnojbs3oBanueM matpul, M.Auncodpda n MakKunsu.
14. OcoOeHHOCTH YIIpaBiICHUs CO3/ITaHUEM HOBOT'O IPOAYKTA U €ro pealin3aluy Ha
pbIHKE (Mcnonb3oBaHue Matpuilbl BKT).
15. Muccus npequpusITis U yIpaBJICHUE CTPATErMEN Pa3BUTHS C UCIOJIb30BAHUEM
Mmetoauku SWOT-ananusa.
16. Ananu3 mNpakTUKWA YMPaBICHUS MAPKETHMHIOM IO pa3paboTke MapouHOMN
MOJIMTUKH OpraHu3auu (OpeHIUHT).
17. LleHOBBIE CTpAaTETMN B COBPEMEHHOM ITPAKTUKE YIIPABJICHUS MAPKETHUHIOM.
18. AHanu3 ynpaBiieHHs] BEPTHUKAJIbHBIMU M TOPU30HTAIIBHBIMA MapKETHHIOBBIMU
CUCTEMaMU TOBapOJBUKEHUS (HA KOHKPETHBIX MTpUMEpPax).
19. Cneunduka crpareruid "mporaikuBaHus" MU "BbITACKUBaHUS" TOBAapoOB B
YIPABJICHUH MAapKETHHIOM.
20. MapKkeTUHIOBbI€ PEILIECHUSI IO COBEPIICHCTBOBAHUIO (UPMEHHOTO CTHIIS
OpraHU3alyH.
21. OcobeHHOCTH  ympaBJiCHUS  COBPEMEHHBIMH  KOMMYHHUKAIIMOHHBIMHU
MapKETUHTOBBIMH CPEJICTBAMH.
22. Cnemmduka  ympaBleHUS  HWHTETPUPOBAHHBIMH  MAapKETHHTOBBIMU

KOMMYHUKAIUSIMU (HA KOHKPETHOM MPUMEPE).
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23. AHaiiM3 OCHOBHBIX HamnpaBieHU PR-IeSITeNIbHOCTH B CHUCTEME YINpPaBIICHUS
MapKETUHTOBBIMU KOMMYHHKALUSIMH.

24. AHanu3 BO3MOXHOCTEH YIpPaBJIECHUS MapKETUHTOBBIM KOMIUIEKCOM Ha 0Oasze
pa3ButHs MIHTEpHET-KOMMEPLIHH.

25. AHanu3 IUTaHUPOBAHUSA U pa3pabOTKU KOMIUIEKCA MapKETHHIa B YCIOBUAX
AHTUKPU3HUCHOTO YIIPABJICHUS.

26. AHanu3 U COBEPILICHCTBOBAHKE YIIPABJICHUS TEPPUTOPUATIEHBIM MApPKETUHTOM.
27. AnHanu3 COBPEMEHHBIX OCOOEHHOCTEH yNpaBiI€HHs MapKETHMHIOM B
IPOMBIIIVIEHHOCTH.

28. AHanu3 COBPEMEHHBIX OCOOEHHOCTEW YIpPABJICHHUS MapKETUHIOM B CEJIbCKOM
XO35I1CTBE.

29. AHanu3 MapKEeTHHIOBOW MPAKTHKU MO Pa3BUTHIO PbIHKA 00pa30BaTEIbHBIX
yciyr (Ha ipumepe PITY).

30. CoBeplIEHCTBOBaHUE OPIraHU3ALMOHHOW CTPYKTYpbl YIPABIECHUS CIIy:KO0ii
MapKeTHUHTa (Ha MpuMepe KOHKPETHON (UPMBI).

31. AHanu3 QuHaHCOBBIX TOKazaTesed M 3(P(HEKTUBHOCTU HCIIOIb30BAHUS
Oro/pKeTa MapKeTHHra (Ha KOHKPETHBIX TpUMeEpax).

32. Crneuuduka ymnpapieHHWs MapKETHUHIOM B COBPEMEHHOW  IOJIOKUTEIHHOU
JUHAMUKE UHIYCTPHUH MPSMBIX ITPOJAK.

33. AHanu3 COBPEMEHHBIX TEXHOJIOTMM CTUMYJMPOBAHUSA MPOAAX B CETEBOM
MapKETHHTE.

34. OcobeHHOCTH yNpaBIIEHUsI MAPKETUHIOM B c(epe POCCUICKOTO MOJOJIEHKHOTO
peANnpUHUMATEIBCTBA.

35. DddexTuBHBIN KOHTPOJb M ay[IUT MApKETHHTA KaK BaKHEHIHMe (QyHKIUH

YIPaBJIEHUS] MAPKETUHTOBOW JEATEIBHOCTHEO OPTaHU3aLIHH.

5.3.3. TecTroBbIC 3aaHUA
1.IlenTpanbpHas uaes MapKEeTUHTa — 3TO. ..

a) COBIT MPOAYKIIUU

b) yBenuueHne 00bEMOB COBITA IPOTYKIIUH
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C) pa3pabotka OpeHma

d) cTumymupoBaHue cObITa
e) amanTarys BO3MOXKHOCTEH MPEINPUATHS K TIOTPEOHOCTIM
MTOKYyIIaTeJIen
2.Pemienus o ynpaBiIeHHIO MApKETUHIOM PAacCMAaTPUBAIOTCS B TPEX acTeKTaxX
a) yIpaBlieHHE MPEIIPUATHEM, TTOTIMHIEMOE TPSOOBAHUSIM PhIHKA
b) ynpaBneHne MapKeTUHTOBOW (hyHKITHEH
C) yIpaBlIEHUE CITPOCOM
d) rocymapcTBEeHHOE yIpaBJiICHHE
) yImpaBJCHHE MPOU3BOICTBOM
3. Tpuana MmapkeTHHTa
a) yuer
b) anamus
C) uHdopmMupoBaHue
d) mraHMpoBaHUe
€) YympaBlICHHE
4.0OCHOBOM 711 MAPKETUHTOBBIX PELIEHUN SBIISIIOTCS
a) MapKCTHHTOBBIC KOHIICTIITUH
b) MapkeTHHTOBbIC KaTErOpUU
C) MapKETHUHIOBBIE HCCIICIOBAHUS
d) MapKeTHHTOBBIC CTPATETUH
€) MapKETHUHI0aBs TAKTHUKA
S.IIporecc yrpaBieHnss MAPKETUHIOM O3HAYAET
a) «aenatb 000poT»
b) «menaTh pIHOK»
C) <«JIeJaTh Pe3yybTaT»
d) «menath cpoc»
€) «JIenaTh MOCTPOCHUEY
6.MapKEeTHHTOBBIN TIOJIX0]] B PHIHOYHOW KOHIICTIIIHH YIIPABICHUS MPEATPUATAEM

a) TMOJy4YeHHUe MPUOBLIN 3a CUET YBEIIMUCHUS 00beMa POk
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b)  momyyenwe mpHOBUTM 3a CYET YAOBJIETBOPEHUS MOTPEOHOCTEH
MOKYyIIaTeJIen
C) TMoJIydeHHe NpUOBbLIM 32 CUET MHHOBAIUHN
d) momydenue mpUOBLIN 32 CYET IKOHOMHH
€) TMoJlydyeHHe NpUObLIN 3a CUET UHTErpalluu
7.Tpu cocTaBisonIye IIaBHOM 11eJIeBOM (PYHKIIUM MapKETHUHTa
a) o0OecrieyeHne TMEepPCIEeKTUBHOTO pa3BUTHUSA U (PUHAHCOBOM
YCTOMYMBOCTH
b) dopmupoBaHue MOKyNATEIBLCKOTO CIpOCca
C) coO3JaHue YCTOMYMBOIO UMHIKA U MOIMYJISIPHOCTH B OOIIIECTBE
d) yBemnueHne oObeMa MPoOIAK
e) paloHaIbHOE HWCIIONB30BAHUE JIIOJCKUX M MaTepuaIbHBIX
pecypcoB
f) yBenuueHue A0M pPhIHKA
8.YpOBHH MapKETUHTOBBIX CTPATETUN
a) pEeruoHaJIbHBIN
b) xopmopaTuBHBIit
C) oTpacjeBoi
d) GyHKIIMOHAIBHBIN
€) HWHCTPYMEHTAJIbHBIN
9. KopniopatuBHble CTpaTeruu MapKkeTUHra — 3T0. ..
a) CTpaTeruy CerMeHTAIUN
b) KOHKypEeHTHBIC CTPATETHH
C) crpateruu GOpPMHUPOBAHUS KOMITIEKCA MApPKETHHTA
d) crparerun pocra
€) IICHOBBbIC CTpATETHH
f) moptdenbHbIe cCTpaTeruu
10.ITopTenbHbIe CTpaTeruu NpeanpusTus — 3TO. ..
a) MaTpuila KOHKYPEHTHBIX PEUMYIICCTB

b) marpuma BKI™ (Temn pocta peIHKa/I0Js Ha PBIHKE)
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c) marpunia Mak KuH3u (mpuBiIeKaTeIbHOCTE/KOHKYPEHTOCIIOCOOHOCTB )
d) marpuma Auacodda (ToBap/peIHOK)

€) MaTpuila BHEIIHUX TPHOOPETCHUI

Kpurtepuu onieHKk# 3HaHU# CTYIEHTOB MPH UCIOJb30BAHNH TECTOB
no Jucuniuinie « MapkeTHHroBoe obecredyeHue MpoeKTay
Ha noaroroBky oTBeTa CTyIeHTY OTBOJAUTCS OUH aKaJeMHUYeCKHi Jac.
Kpurepum onenkn:
® OTJMYHO — MPABWJIbHBIM OTBET HA BCE TECTOBBIC 3aaHU;
® XOpOIIO - JOMYCKAaeTCs J0 2-yX OMIMOOK MPU PEIICHUH TECTOBBIX 3aIaHH;
® yIOBJIETBOPUTEILHO — JI0 4 OLIMOOK IO TECTaM;

® HEYJOBJIETBOPUTEILHO - Oojiee 5 OMIMOOK MPU OTBETE HA TECTHI.

6. YueOHO-MeTOAMUYECKOe U MH(OPMAIIHOHHOE 00ecniedeHre JUCIMILTHHBI

6.1. CincoK UCTOYHUKOB U JIUTEPATYPbI

OcHoOBHas nuTEparypa:

bacosckuit, JI. E. Mapketunr : yuebnoe nocooue / JI.LE. bacosckuii, E.H.
bacoBckasi. — 3-e uzg., nepepad. u gon. — Mocksa : UHOPA-M, 2024. — 233 c.
+ Jlon. maTepuanbl [DnekTpoHHBINA pecypce]. — (Bwicmee oo6pa3oanue). — DOI
10.12737/18431. - ISBN 978-5-16-019248-2. - Tekcr : snmektponHbiii. - URL:
https://znanium.com/catalog/product/1913238.

MamontoB, C. A. VYmnpaBineHue MapKETHUHIOBBIMH NIPOEKTaMHM Ha
npeanpusatuu : yaeonoe nmocooue / C. A. MamonTtoB, H. M. I'me6oBa. — Mockaa :
NHOPA-M, 2021. — 174 ¢. — (Briciiee oOpa3oBanue: Maructparypa). - ISBN
978-5-16-009794-7. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1361641.

Pe3nuk, I'. A. Mapkerunr : yuebHoe nocobue / I'.A. Pesnuk. — 4-e usn.,

nepepad. u gon. — Mocka : UHOPA-M, 2023. — 199 c¢. — (Cpennee


https://znanium.com/catalog/product/1913238
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npodeccuonansHoe oOpazoanue). - ISBN 978-5-16-018914-7. - Tekct
antektporHbI. - URL: https://znanium.ru/catalog/product/2067373

Mapketunr : yueOnuk / noa pea. B. I1. Tperbsika. — MockBa : Maructp :
NH®PA-M, 2022. — 368 c. - ISBN 978-5-9776-0238-9. - TekcT : 2IeKTpOHHBIH. -
URL.: https://znanium.com/catalog/product/1843641.

JlononHuTENbHAS IATEPATYPA:

Jlyuesa, E. A. Iludposoii mapkeTusr : yueoHoe mocooue / E. A. JIynea, H.
I[1. PeGpoBa. - Mocksa : [Ipomereii, 2021. - 164 c. - ISBN 978-5-00172-088-1. -
Tekcr : anexrponnbiid. - URL: https://znanium.ru/catalog/product/2124899.

MapKeTHuHT: co3aHue U JIOHECEHUE MOTPEOUTENbCKON IEHHOCTH ;| YUeOHUK
/ mon oobm. pen. M.UN. Ckopoborareix, P.P. Cunmopuyka, C.H. AnmpeeBa. —
MockBa : UH®PA-M, 2024. — 589 c. — (Bwicmee obOpazoBanme). — DOI
10.12737/1003504. - ISBN 978-5-16-019085-3. - Tekcr : anekrponnsid. - URL:
https://znanium.com/catalog/product/2084406

Toxapes, b. E. MapkeTUHTI ”THHOBAallMOHHO-TEXHOJIOTHUYECKUX CTAPTANlOB: OT
TEXHOJIOTUM J0 KOMMepueckoro pesynbTraTta : mMoHorpadus / B.E. TokapeB. —
Mocksa : Maructp : UH®OPA-M, 2024. — 264 c. - ISBN 978-5-9776-0572-4. -

Tekcr : anextponnsiid. - URL: https://znanium.com/catalog/product/2081679.

VYmpaBienue mapkeTuHroM : yueOHuk / moj o6ml. pea. C. B. Kapnosoii, /.
B. Tropuna. - 2-e m3a. - Mocksa : [lamkos u K, 2023. - 366 c. - ISBN 978-5-394-
05444-0. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2084833.

6.2. Anpeca pecypcoB UutepHer

MapkeTHHT U MAPKEeTUHIOBbIE CCJIE0BAHNSI, YIIPaBJIeHUE
NpoJaKaMu, MHTEPHET-MAPKETHHT, OPeH/I-MeHe>KMEeHT U JIpyrue.

W3natenbekuii jom ['pebennukoBa (WWw.grebennikov.ru) Matepuaiisl



https://znanium.ru/catalog/product/2067373
https://znanium.com/catalog/product/1843641
https://znanium.ru/catalog/product/2124899
https://znanium.com/catalog/product/2081679
https://znanium.com/catalog/product/2084833
http://www.grebennikov.ru/
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IIOATOTOBJICHBI HpO(l)eCCI/IOHaJIBHBIMI/I IMpaKTHUKaMU B obnacTu MCHCOXXMCHTA,
MAapKCTHHI'a U PCKIIAMBI.

HarnronaneHas snektponHas oubnmmuoreka (HOB) www.rusneb.ru

ELibrary.ru Hay4nas snekrponnas oubmmorexka Www.elibrary.ru

Henbrn (Www.dengi.kommersant.ru). DKOHOMUYECKHH €KEHEIETBHUK

n31aTCIbBCKOI'O JOMaA «KOMMepcaHT».

HMunycrpusi pexaambl  (WWW.ir-magasine.ru). EsxeHenenbHBIN KypHAIL.

Cpenu crnenuaaucToB B 0O0JACTM MapKeTHMHIa M PEKJIaMbl 3aHUMAET OJHO U3
nepBbiXx MecT. OCHOBHas UAES M CTUJIb 3TOTO XypHaia — PELENThl YCIEITHOTO
ousHeca B Poccuu u 3a pyoexom.

Mapketunr B Poccum u 3a pybexom (u3gatenbctBo Jlenmo u cepBuc)
(www.dis.ru). JXXypHanm TOCBSIIEH TEOPHUA W METOJOJIOTUM MapKETHHTA,
MapKETHHTY B Pa3JIUYHbBIX OTPACISIX U cepax AesaTeIbHOCTH.

Mapxketoaor (www.marketolog.ru ). Eskemecsiunblii sxypHas. [locesineH

nponaraijie MapKETUHIOBON TEOPUHU U MPAKTUKE. 37eCh MyOIUKYIOTCS U3BECTHHIC
moau B chepe mapkerunra. B cocrase penakuuu @.Kotnep.

IMpakrnuecknii mapkerunr (WwWw.cfin.ru). )KypHan mocBsiiieH nMpakTHKE B

chepe MapKETHHIOBOM JESITENbHOCTH. B Hem packpwiBaeTcs crnenuduxa
UCIIOJb30BaHUsl Ha TMPAKTUKE MApPKETHHTOBOrO WHCTpyMeHTapus. JKypHai
PEKOMEHAYETCS THIIbANEH MapKETOJIOTOB.

Cekper ¢upmbr (Www.sf-online.ru). EsxeHenenbHbIN IETOBOM KypHAI,

PACKpBIBAIOLIMNA TEXHOJIOTHIO ycrhemHoro OwuszHeca. OueHb KOMIETEHTHAas
penakius u mpoheCcCUOHaABHO MOATOTOBJICHHBIC MATEPUAIIBI )KYPHAIIMCTAMM.

Okcnepr (Www.expert.ru). EskenenenbHblii skypHan. OIuH H3 CaMbIX

ABTOPUTCTHBIX JACJIOBBIX KYpHaJIOB, PAaCKPLIBAIOIINX COHH&HBHLIﬁ,

SKOHOMUYECKHAN U TYXOBHBIN CMBICII POCCUUCKOTO MPEAITPUHUMATEIIHCTBA.

6.3. [lepeyenn pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«HTEepHET», HEOOXOTUMBbIH /1JI51 OCBOEHUA TUCIHUIIINHBI


http://www.rusneb.ru/
http://www.elibrary.ru/
http://www.dengi.kommersant.ru/
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forum.gfk.ru - dopym kommanuum «MHCTUTYT MapKETHHTOBBIX

uccnenoBannii  «['pK  Pyce», moumenoBannbiii  «Kpyraeim  cToiom
VICCJIEIOBATEIIEH PBIHKA.

http://kafmr.rsuh.ru/ - caiit kadbeapsr MapkeTHHTa U PEKIIaMBbI, PaKyIbTETa

yIpaBJEHUs, UHCTUTyTa SKOHOMHKH, yrpaBiieHus u npasa PITY. Cailt co3nan
JUIsi ”HGOPMHUPOBAHUS CTYIACHTOB W TpernojaBareyied, B3aUMOJCUCTBUS MEXKIY
HuMu. Ha caiite mnyOJMKYrOTCS MaTepuaibl, KacarollHecs MapKEeTUHIOBOU
TEMaTUKH.

http://marketing.rsuh.ru/ - caiitr VYmpaBieHuss MapKETHHTOBOH W

pexnaMHoil nearenpHocTd PITY, mopnepkuBaemblii kadenpoil MapKeTHHTa U
peknambl. Ha caiiTe MOXHO HalTH ncciae10BaHUS U UH(POPMAIUIO [0 MapKETHHTY
U pekname oOpa3oBarenbHbIX yciyr. EcTh cTaTbu, ciloOBapb MAapKETHHIA.
JlutepaTypa 1O MaApKETUHIOBOM M  PEKJIAMHOW TEMaTUKE. AKTUBHBIN
CTyAEHUYECKHUH HopyM.

marketsurveys.ru — caiT, coaepKalMid pSJI OTKPBITHIX ITyOJUKAIHH,

HEMaJIO O0030pOB MAapKETHHIOBBIX MCCJIEIOBAaHUH POCCHUMCKUX U MHPOBBIX
TOBapHBIX PHIHKOB, HO 3a IUIATY.

WWW.4P.ru — cailT 3JIEKTPOHHOTO KypHaja 1o MapkeTuHry. Ecte «Marasun
UCCJICIOBAHMI) C aHHOTAIMSIMU OTYETOB O HUX, MHGOPMAILHS O Psie TPAIYIINX
ceMuHapoB (pyOpuka «OO0pa3zoBaHue»). JloBOJILHO OOCTOSITENbHBIE MyOIUMKAILIMN
pasmemiensl B pyopukax «lIpaktmka u  Teopus», «lMccrnemoBaHus»,
«Mepuanmaiizuar» u ap. B «KHMKHOUM J1aBKe» COBMECTHO C HM3IATEIBCTBOM
«IIutep» mpeacTaBiIeHbl aHHOTAIIUM HECKOJIBKUX JECATKOB KHUT MO MAapKETHHTY.
JleficTByeT NOBOIBHO OKUBJICHHBIN (POPYM.

www.admarket.ru — caiit Kity6a »ypHaaiCcTOB, MUIIYIIUX B IIEHTPATBHOM

Mpecce O MapKEeTUHre W peknaMme. EXeTHEBHO MNPEACTABIAIOTCA HOBOCTH
pPEKJIaMHOTO  pbIHKA, HaumOoJiee 3HAYUMbIE C TIO3WIMKA WICHOB KITyOa.
[lepuoguyecku TPOBOASATCA W MYOJIUKYIOTCS  MHTEPBBIO  CIECIUATMCTOB
PEKJIAaMHOI'0 pbIHKA. Takke 37eCh MOXHO HAWTH €KEMECSYHbIC PEHUTHHTH CTa

KPYIHEHIINX POCCUMCKUX pekjIamonarenedl (OTAENbHO TENEBUACHUE, paguo H


http://forum.gfk.ru/
http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
http://marketsurveys.ru/
http://www.4p.ru/
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mpecca, a TakXke HapyxkHas pekinama B MockBe u Poccum), peditunru CMU
(manHbIe MapkeTHHToBbIX areHTcTB «Gallup Mediay, «Gallup AdFacty, « 9CITAP-
Ananutuky», «Komkon-Meauna», «ROMIR Monitoringy).

www.analytic-center.ru — calT «AHAJIMTHYECKOTO IIEHTPa», TIE MOXKHO

MOJANMKUCATHCS HAa MHTEPECHYI0 PACCHUIKY «MapKeTUHIOBBIE WCCIIEIOBAHUS.
0630pb1 0T 3A0 «AHanuTHUECKUil 1IeHTp». B apXxuBe BBITYCKOB 3TOM PACCHUIKH
MOXHO HaWTH pPa3BEpPHYThIC PEIEH3UM Ha CHEIUAJIbHYIO JHUTEpATypy IO
MapKETHHTY.

www.cfin.ru — caliT «KOpIOpPaTHBHBI MEHEKMEHT» WHTEPECeH IS

MapKeTOJIOTOB, TPEXKJE BCEr0 TEM, YTO HAa HEM MPHUBOAATCSI IIOYTH BCE
nyOnukanuu xKypHaiaoB «Mapketunr B Poccun u 3a pyoesxkom» u «I[Ipakruueckuit
MapKETHUHI», a Takke KypHanoB «CekpeT pupmb» U «bocey.

www.crg.li — caiit nccaenoBarenbckoir kommannu CRG (Capital Research
Group), Bxozsmieil B xonauur «Namesy. [ly0nukanuiit HEMHOTO, B OCHOBHOM TIO
BOIIPOCAM pOJM I[BETa B MAapKETHHTOBBIX IIPOEKTaX, HO €CTh TJIOCCApHi,
BKJIIOYAIONIMI  KOPOTKHE  OMNpEICICHHUs] JOCTaTOYHO  OOJBIIOrO  MaccuBa
MapKETHUHTOBBIX TEPMHUHOB.

Www.diS.ru — caliT u3maTenbCekor rpymmnbl «Jlemo u cepBucy. MHTEpHET-
OubnmuoTeKa MO MAapKETUHTY B HEM O0a3upyercsd Ha MMyOJMKAIUsAX >KypHala
«Mapketuar B Poccum u 3a pyOexxkom». Bce akkypaTHO «pazoOpaHo» IO
pyOpukam, BKJIIOuUas Ha3BaHMs CTaTell B CBexux Homepax. [Ipemmaraercs
pacceutka «Bce 0 MapkeTwHTre: Teopus W TPAKTHKa», TIe aHOHCHUPYIOTCS HOBBIC
MOCTYIJICHUST B MHTCPHET-OMOJIMOTEKY TIO0 MapKETHHTY, Pa3MEIIEHHYI0 Ha BeO-
caiite UI" «Jleno u CepBucy.

www.esomar.orqg — cait EBpomneilickoro o6mectBa Mmapketunra (World

Association of Opinion and Marketing Research Professionals), mognep:xxuBaercs
Ha aHTJIMKACKOM si3bike. Karamor myOnukanuii CONEepKUT aHHOTAIMHU: CEpUU
MoOHOTpadui, psga MEXIyHAPOIHBIX UCCIEAOBAHUN, HUH(POPMAIUIO O KOHTpeccax
U KOH(DEPEHIUAX ITONH OpraHU3aIHH.

www.market-agency.ru — Ou3Hec-calT, MpHUHAICKAIIMA areHTCTBY IO



http://www.analytic-center.ru/
http://www.cfin.ru/
http://www.crg.li/
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PBIHOYHBIM  HCCIIEIOBAaHUAM UM  KoHcantuHry «Mapker». IlpencraBnensl
HEKOTOPBIE PE3YJIbTATHI OTAEIBHBIX MAPKETUHIOBBIX UCCIIEAOBAHUN.

www.marketcenter.ru — cauT CUCTEMBI MEKPETUOHATBHBIX

MapKETHUHTOBBIX IIEHTpOoB. CalT MOCKOBCKOTO (OHIa TOAECPKKHA MaJoro
npeanpuHuMarenscTBa. OOHOBIsIETCS wyalle, yeM pa3 B Henento. Mmeer kak
OTKPBITYIO, TaK U 3aKPHITYIO (MJIATHYIO) YaCTH.

www.marketer.ru- caiit mocssmieH npodiemMarnke MHTEpHET-MapKeTHHTA:

UCCIIEJOBaHMsI, TIEPCOHANIMY, CTaThH, (ailiisl U Ap. BecbMa MO3UTHBHO TO, YTO
MaTEepUAJIbI CIPYIIIIUPOBAHBI [0 TEMATHKE.

www.marketing.spb.ru — caiit, He 0€3 OCHOBAaHHI HMEIOIIMII Ha3BaHUE

«OQHnukIoneauss Mapketunray. OauH u3 HaubOoJee HACBHIIICHHBIX CaHTOB IIO
MapKeTUHTOBOM mpobiematuke. EcTe pa3Buthiii ¢hopym. Illupoko npeacraBieHa
«bubnuoreka wmapkerosioray. MHOro pyOpHK, HMHTEPECHBIX M HAIMOJHEHHBIX
MOJIHOIIEHHBIMU TekcTaMu. [lone3nas pyopuka «bubnauorpadusy.

www.marketologi.ru — cait ['mibauun mMapkerosioros. [1yOimKyeT TONBKO

pabotel 1O MapkeTuHry uwieHoB [unpauu. Ecte ¢dopym. Bceerma MoxHO
MO3HAKOMUTBCS C MOBECTKOM JHS OUEpPEIHOTO 3acemaHusi [ wibauu, y3HaTh O e€e
ycTpemiieHusx U uieHctBe. OmyonukoBad kpatkuii (1000 TepMHHOB) clOBaph 1O

MApKETHHTY.

www.outdoor.ru — caiT, TOCBSINECHHBIH HAPYKHON peKIaMe, MOMXHO
OOHapYy>KUTh OCHOBHBIX YYACTHHKOB PhIHKA B Pa3IMYHBIX (hopMaTax peKIaMHbIX
IIUTOB, O030pbI MEPUOJUKU M KaTaJor CChUIOK Ha MaTepuajabl MO HapyXKHOU
peKIIame.

WWW.OVErture.Com — T[OHCKOBBIM aHTJIOSI3BIYHBIA  CAaUT  COJEPIKUT

JUPEKTOPUU CO CChUIKAMHU TI0 TEMaTUKaM peKJIaMbl, OpeHAWHTa, IPSMOIo
MapKeTUHTa, MapKeTHUHTa CcoObITUH, HHTepHET-MapKeTHHTa, MapKETUHTOBBIX
WCCIIEIOBAHUM, aHAIN3a U TUITAHUPOBAHUS, IPOJIBUKEHUS, TMapa, TEIEMAPKETUHTa
u JIp.

www.piter.com/publishing - caiiT omHOrO W3 JIyYIIUX POCCHICKUX

W3/1aTEJIbCTB M0 MApKETUHTY - «IluTepy.


http://www.marketcenter.ru/
http://www.marketer.ru-/
http://www.marketing.spb.ru/
http://www.marketologi.ru/
http://www.outdoor.ru/
http://www.overture.com/
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www.piterprint.ru/forum - nomynspubeiii gopym «Pexnama B CaHKT-

[lerepOypre» - pa3BEepHYTBHI, HACBILIEHHbIA, C BECbMa OOCTOSTEIBHO
OXapaKTEpU30BaHHBIMU MTO3ULUSIMU YYACTHUKOB.

www.productplacement.nm.ru — caliT, IIOCBSIIEHHBLI  «CBSI3SIMY

peknamuctoB. Ha caiite mMHOTO (oTorpaduii m kxaapoB u3 (GuIbMOB, BechbMa
Hertoxas oubiuoreka mo teme. Ects hopym.

www.salespromotion.ru — cait «Below The Line» Poccuiickoii

Accommannu Ctumynuposanus Copita. MHTEepecHa pyOpuka «lIpecc-Knunnuary,
B KOTOPOU NpeICTaBlIeH OOIIMPHBIA U MOAPOOHBIN apXWB HOBOCTEU, HE UYXIBIX
MAapKETUHTY U PEKJIAME.

WWWw.sostav.ru — caiT IOCBSIICH HpO6JI€MaM MAapKCTUHIa U PCKIIAMBI. Ha

HEM IMPCACTABJICHbBI HOBOCTH MAPKCTHUHIA WU BCACTCA COI[Gp)KaTCHBHBIﬁ CJIOBApb.
COIlep)KI/ITCH OoJbIIIOE KOJIM4YCCTBO AHAJIMTHYCCKUX, HCCJICA0BATCIIBCKUX
MaTCpUuaIoB. AXKTHBHO BCACTCA (bOpYM Ero uacto IIOCCIIAIOT YJICHBI FI/IHBIII/II/I
MAapKCTOJIOI'OB.

WWW.vNniki.ru — caidT BcepoccHiiCKOro Hay4HO-HCCIIEI0BATEIBCKOTO

KOHBIOHKTYPHOI'O MHCTUTyTa — cTrapenmero B Poccun HaydHOro ydpexaeHus,
MMEIOLIEro NMPSAMOE OTHOLIEHHE K MAPKETUHTY. Ha caliTe MOYKHO IT03HAKOMUTHCS €

TEMaTUKOM IMPOBCACHHBIX HHCTUTYTOM HCCHGHOBaHHﬁ.

7. MaTepuajJbHO-TEXHUYECKOEe o0ecnevyeHne U CIUIIUHBI
Jlns obecnieyeHus: TUCHUIUIMHBI « T€XHOJIOTUM MapKEeTHHTa B yNpPaBICHUU

KOpIIOpanuen» UCIOIb3yeTCsd MaTepHallbHO-TeXHIUUecKast 0a3a 00pa3oBaTeIbHOTO
YUPEXJIEHUS: KOMIIBIOTEpPHBIE Kacchl U HayuHas oubnuoreka PITY.

CocTaB mporpaMMHOT0 00€CTICUCHHS:

1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[IpodeccrnonanbHblie MOJTHOTEKCTOBBIE 0a3bl JAHHBIX:

1. HanwvonanbHas 3jekTpoHHas oubnuoreka (HOB) www.rusneb.ru


http://www.piterprint.ru/forum
http://www.productplacement.nm.ru/
http://www.salespromotion.ru/
http://www.sostav.ru/
http://www.vniki.ru/
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ELibrary.ru Hayunas snextponHas oubamnoreka Www.elibrary.ru
DnekTponHas oubimoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

O N O g bk~ DN

WNH(popmalinoHHbIE CLIPABOYHBIE CUCTEMBI:
1. Koncynbrant ILmroc

2. T'apant

8. ObGecnieuenune 00pa3oBaTeIbLHOIO NMPoOLECCA

AJId JIMI € OrPAHHYCHHBIMHA BO3MOKHOCTAMMU 3/10POBbHA

B xome peanuzanuu  AWCHUIUIMHBI  KCHOJIB3YIOTCS  CIEIYIOLIUE
JIOTIOJIHUTENIPHBIE METOJIbI OOYYEHHs, TEKYIIEero KOHTPOJISI YCIIEBAa€MOCTH U
MPOMEXKYTOUYHOM  aTTecTalluk  OOydJalIIMXcsi B 3aBUCUMOCTH  OT  HUX
WHIUBUAYAJIbHBIX OCOOCHHOCTEH:

* NI CHENbIX MW CHa0OBUIAIIMX: JIEKUMH O(OPMISIIOTCS B BHUJIE
AJIEKTPOHHOTO  JIOKYMEHTa, JIOCTYITHOIO C TOMOIIbI0 KOMIBIOTEPA  CO
CIEIIMAIM3UPOBAHHBIM TIPOTPAMMHBIM  OOECIICUCHUEM; ITHUCbMEHHBIC 3aJIaHMs
BBITIOTHSIIOTCSL HAa KOMITBIOTEPE CO  CHEHUATM3UPOBAHHBIM  MPOrPAMMHBIM
obecricueHUEM HJIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOCCIIEUMBACTCS
WHJMBUAYaJIbHOE paBHOMEPHOE ocBelleHne He MeHee 300 JtoKe; I BBIIOJIHEHUS
3aIaHUsl TIPU HEOOXOJMMOCTH MPEIOCTABIISICTCS YBEIWYUBAIOIIEE YCTPOMCTBO;
BO3MOXKHO TaKk)X€ HCIOJIb30BaHUE COOCTBEHHBIX YBEIWYUBAIOIINX YCTPOMCTB;
MUChbMEHHBIE 3aJlaHusl O(DOPMIISIOTCS YBEIMYEHHBIM IMIPUQPTOM; dK3aMEH U 3a4€T
MPOBOAATCS B YCTHOW (opMe WM BBIMOJHSIOTCS B TUCbMEHHOM (opMe Ha
KOMITbIOTEPE.

* Uil TIYXUX U CJIA0OCHBIIAIIMX: JEKUUA O(GOpMISIIOTCS B BUIE
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AJIEKTPOHHOTO  JOKYMEHTa, JUOO  MPEAOCTaBIAECTCS  3BYKOYCHJIMBAIOIIAS
anmaparypa = WHIWBHAYaJIbHOTO  TOJB30BAaHWS,  NHCHbMEHHBIC  3aJaHMUS
BBITIOJIHAIOTCSL HAa KOMIIBIOTEPE B MUMCBMEHHOM QopMe; 3K3aMeH U 3a4€T
MIPOBOJISATCA B MHUCHhbMEHHOW (popMe Ha KOMITBIOTEPE; BO3MOXKHO IPOBEICHHE B
dbopme TecTUpOBaHUSI.

e JUISl JUI] C HapyLUIEHUSIMH OIOPHO-IIBUTAaTEIBHOTO arfmapara: JIeKIUU
opOopMIISIOTCST B BHUJAEC JJICKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C ITIOMOIIIBIO
KOMIIBIOTEpPA  CO  CIEUUAJU3UPOBAHHBIM  MPOTPAMMHBIM  OOECIICUEHHEM;
MMMCEMCHHBIC 3a/IaHMsI BBITIOJHSIOTCS HAa KOMIIBIOTEPE CO CICIHATU3HPOBAHHBIM
MIPOTrPaMMHBIM O00ECIIeYeHUEM; SK3aMEH M 3a4€T MIPOBOISATCSA B YCTHOU (popMe mitn
BBITIOJIHAIOTCSl B TUCbMEHHON (hopMe Ha KOMIIBIOTEPE.

[Ipy HEOOXOMMMOCTH TIPEAYyCMATPUBACTCS YBEIWYCHHUE BPEMEHU IS
MOJITOTOBKHU OTBETA.

[Ipouienypa mpoBeneHHs] MPOMEKYTOUHON aTTeCTallud JJi OOYYarOIINXCS
yCTaHABIMBACTCA ¢ Y4ETOM WX  HWHIWBHAYAIbHBIX  MCUXO(PU3NUECKHUX
ocobenHoctel. [IpoMexxyTouHas aTTecTalusi MOKET MPOBOJIUTHCS B HECKOJIBKO
ATAIOB.

[Ipu mpoBeneHnu MPONEAYPHl OLECHUBAHUS PE3YJIBTATOB OOyUYCHUS
MpEeayCMaTpUBACTCA MCIOJIb30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOIUMBIX B
CBSI3M C WHJIWBHIYATbHBIMA OCOOCHHOCTSIMU OOYYaronIuXcsi. DTH CPEACTBA MOTYT
OBITH MPEAOCTABIICHBI YHUBEPCUTETOM, UM MOTYT HCIOJIb30BAaThCSI COOCTBEHHBIE
TEXHUUYECKHUE CPeICTRA.

[TpoBeneHME TpOIIEypPhl OIICHUBAHUS PE3YyIbTATOB OOYUYCHHS JOMMYCKACTCS
C MCTIOJIb30BAaHUEM JIUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

OGecrnieunBaeTcs AOCTYNl K WHOOPMAIMOHHBIM W OUOIHMOTrpaduyecKuM
pecypcam B cetu MUHTepHeT s Kaxkmgoro oOydarornerocs B - (dopmax,
aJIaNTHPOBAHHBIX K OTPAHUYCHUSIM MX 3I0POBbS M BOCTIPUATHSI HTHPOPMAIIUHN:

* I CHEMbIX M CJIa0OBUIAIIMX: B TMEYaTHOW (QopMe YBEIMUYCHHBIM
mpudTom, B hopme NeKTPOHHOTO TOKYMEHTa, B (hopme aynuodaiina.

e JUIsl TAyXUX MW ciadociblialmmx: B medatHod ¢opme, B Qopme



42
AIIEKTPOHHOT'O JOKYMEHTA.

* Ui OOy4YaroIMXCA ¢ HapYLIEHUSAMH OIOPHO-ABUTATENBHOIO alllapara: B
neuaTtHo opme, B popMe 3JIeKTPOHHOTO IOKYMEHTa, B (hopMe ayauodarina.

YueOHble ayauTOpUU IS BCEX BHUJAOB KOHTAKTHOM W CaMOCTOSITEIbHOMU
paboTbl, Hay4yHass OMOMMOTEKAa U WHbIC MMOMEUIECHUS [JIsi OOy4YeHHUs OCHAIICHBI
CHeluaibHbIM O00OpPYJOBaHMEM U YYEOHBIMU MECTaMU C TEXHUYECKUMH
CpeICTBaMH OOyUYECHHUS:

* JUISl CJIETIBIX M CIA00BUISIIMX: YCTPOUCTBOM JJIsl CKAHUPOBAHUS U UYTCHUS
¢ xamepon SARA CE; mucrmeem bpains PAC Mate 20; npuntepom bpaiins
EmBraille ViewPlus;

* JUIS TUIYXHMX U CIa00CHBIIIANINX: aBTOMATU3UPOBAHHBIM Pab0YUM MECTOM
JUTSL JTFOIEH C HApYILIEHUEM CIIyXa M CIa00CHbIIIAIINX; AKYCTHUYECKUI YCUIIUTENb U
KOJIOHKH;

e JUIsl OOy4aroluXcs C HApYUICHUSIMU OIOPHO-JBUTATEIBHOTO ariapara:
NEPEBIKHBIMUA,  PEryJIUpPYEMbIMU  dproHoMuueckumu  mapramu  CHU-1;

KOMHBIOTepHOI;'I TEXHUKOM CO CIICIIUAJIBHBIM ITPOI'PAMMHBIM o0eCIICUCHUEM.

9. MeToanueckne MaTepuaJibl

9.1. [li1aHbI CEMUHAPCKUX 3aHATHI
[leapt0 CEMUHAPCKUX 3aHATUN SBISETCA 3aKPEIUICHUE IOJYYEHHBIX Ha

JIEKIUSAX TEOPETUUECKUX 3HAHUN U (HOopMHUpPOBaHUE TPOPECCUOHATIBHBIX HABHIKOB,
KaK I10 BBINOJIHCHUIO WHJIUBUAYAIBHBIX MPAKTHYECKUX 3aJIaHMM, TaKk U pabdore
B OTJIEJILHOM pabouel rpytre.

[Iman TpaKTUYECKUX 3aHSITUA TOCTPOEH B TOYHOM COOTBETCTBHUHU
¢ TeMaTuyeckuM IJIAaHOM AUCHUIUIMHBI «COBPEMEHHBIN CTpaTErHUeCKUd aHaIU3»
Y BKJIFOYAET PACCMOTPEHUE BCEX €r0 OCHOBHBIX Pa3JICyiOB.

[IpakTyeckne 3aHITHS BKIIOYAKOT: 3aKPEMJICHUE TEOPETUUECKUX ACTIEKTOB
Kypca, oOOCyXJeHHe TMPOOJEMHBIX BOMPOCOB, BBICTYIUIGHUE  CTYJEHTOB
C JOKJagaMu U UX OOCYXKJeHHe, pa30op 3aJaHul, BBIIIOJTHEHHBIX CTYJICHTaMHU

CaMOCTOATCIbHO, pCHICHUC ITPAKTUYCCKUX 3aa4 U CHTyaHHﬁ, TCCTUPOBAHHC.
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ITo pe3ylibTaTamM pa6OTBI Ha TPAKTHUCCKUX 3aHATHUAX BbICTABJIACTCA

WTOTOBAs OLIEHKA 3HAHWM CTYAEHTOB MO KYpCYy.

Tema 1 «YnpasjieHne MAPKETUHIOM HA KOPIIOPATUBHOM YPOBHE:

noprgesbHbIe CTPATErHH, CTPATErHH POCTA, KOHKYPEHTHbIE CTPATer ul»

Bomnpoce! Ajist 00cyxaeHus:

1. Wnterpupyromas pojb MapKETHUHTOBOM JESITENBHOCTH B YIpaBICHUU
IIPOEKTHO-OPUEHTUPOBAHHON OPTaHU3aLIAH.

2. lloprdenbHble cTaTerud B  YNPaBICHUH MApPKETUHTOM  IPOEKTHO-
OPUEHTUPOBAHHOMN OpraHU3aLUH.

3. Crpareruu pocta B ynpaBIeHUH MapKETHHTM MPOEKTHO-OPHEHTUPOBAHHOMN
OpraHu3aluu.

4. KOHKypEHTHbIE CTpAaTeTMM B YOPABICHUH MApKETUHIOM IMPOEKTHO-
OPUEHTUPOBAHHOM OpraHU3aLUH.

5. Marpuna BKI' kak HHCTpyMEHT MapKETUHIOBOI'O aHAJIN3A.

6. Marpura MakkiuH31 B CTPaTETHH POCTA.

7. Marpuna U.Aucodda B ynpaBieHU:d prIHKOM.

8. Marpuna M.IToptepa 0 KOHKypEeHTHOM cpeie.

KoHTpoJsibHBIE BONIPOCHI 110 TeMe:

1. Kak cooTHOCATCS B yNpaBiI€HUH MPOECKTHO-OPUEHTUPOBAHHON OpraHU3aluu
MOHATHS "MAPKETUHIOBOE ynpaBieHue" u "yIrpaBiieHUE MapKETUHTOM "' ?

2. B 4eM cocTOHT CyIIHOCTh MUCCHH MPOEKTHO-OPHUEHTUPOBAHHON

OpraHU3alliy U €€ POJIb B CTPATETUU BBIX0JA HA PHIHOK?
3. Kakumu 3HaHUSAME TOJDKEH 00J1aaTh CIICIUAIICT M0 MAPKETUHTOBBIM

HUCCJIETOBAHUSIM?

Tema 2 «YnpaBieHrne MAPKeTHHIOM HA (DYHKIIMOHAJILHOM YPOBHE:
CerMeHTAlUsA PbIHKA, BHIOOP LeJIeBbIX CETMEHTOB, NO3ULIMOHUPOBAHUE)
Bonpocs 17151 00Cy:KaeHus:

1. Buabl cerMeHTUpOBaHMS PhIHKA U CTPATETUH MApPKETHHIA, UCMHOJIb3yeMbIE TTPU

CCrMCHTHUPOBAHHU.
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2. Bb16Op 11€7€BhIX PHIHOYHBIX CETMEHTOB: OCHOBHBIE METO/IbI U TIPUHIIUIIBI.
3. Kpurepun no3sMuMOHMPOBAHMS IPOIYKTA HA PHIHKE.
4.Ponp yHuKaiapbHOro TOproBoro mnpemnoxeHus (YTII) B mo3unuoHupoBaHUU
TOBapa Ha pbIHKE.
5. Yro 6nmrke OTpeOUTENIO: TO3UIIMOHUPOBAHUE WIIM UMUK TOBapa?
3ajganue Mo Teme:
3amanne. OnpeaenuTe 1Mo KaxaoMy ciaydaro, Kakoi moaxo 1 B padboTe ¢
PBIHKOM IPUMEHSET NPEIIPUSITHE:

a) KOHIIEHTPUPOBAHHBII MapKETHHT;

0) nudgdepeHIPOBAHHBIN MapPKETHUHT;

B) MAacCOBBIIl MAPKETHUHT.

1. KuuroroproBas ontoBas ¢upma, paboTaromas ¢ MEIKOONTOBBIMU U
PO3HUYHBIMU TPEANPUATHIMH, HUIIET MyTH yBeiauueHus npubbin. Ha ¢upme
3HAIOT, YTO MHOI'ME 3aKa34YMKH Ha 3TOM PBIHKE XOTAT Cpa3y K€ IOJydaTb TOBAp,
KaK TOJbKO OHU MOKYMNarT ero. Ha 1aHHbII MOMEHT HU OJUH U3 KOHKYPEHTOB HE
o0ecnieunBaeT JEHUCTBUTENBHO ObICTpOl JocTaBku. Pupma Moria Obl eperTu Ha
TPAaHCIOPTUPOBKY CAMOJIETOM, YTO TMpPHUBEIO Obl K YBEJIWYEHUIO Yucia e€
nokynaresned. Ho ycKopeHume JOCTaBKM MOXET CYLIECTBEHHO YBEJIWYUTH
COBITOBBIE M3AEPKKU Ha KAXK]YIO €IMHUILY TOBapa.

[Tonxon npennpusTys:

OObscHeHue:

2. @upma «bbITMALD» TOJNBKO YTO BHEApHUIA B MPOU3BOACTBO HOBBIM THII
MOJINBOYHOM MalIMHBI AJi Ta30HOB, Ha3BaB ee «[lonnBouHast MammHa Juist J00bIX
pacTeHui», W Hayaja MpolaraHgy MallMHbl KAaK «IOCJIEIHEro0 IOCTH)KEHHS B
Pa3BUTHHU MOJMBOYHBIX MAIINH, KOTOpbIE OoJiee ynOOHBI, YeM JT0xb». CoriacHo
pekjiaMe, MOJIMBOYHAs MalllMHa «HE P>KABEET M He JioMaercs». boisiee Toro, oHa
MMEET YHUKAJbHBIE Yachl, KOTOPbIE ABTOMATHYECKH OTKJIIOYAIOT MAIIWHY IOCIIE
YCTAaHOBJICHHOTO BpEMEHU. A KOrja MallllHa BKIIOYAETCS, JAaBICHUE BOJbI
3aCTaBsieT €€ TMOJ3TH M0 TEPPUTOPUH, MOITOMY TMOJHMB HPOUCXOAUT 0Oe3

JOITOJIHUTCIBHOTO IIpUBOAA MalllNHHI. O)KI/IJIaCTCSI, qTo oTa MalllhHa,
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pa3paboTaHHass B HECKOJBKHX MOJIENSIX, [IEHAa Ha KOTOphIe KojebneTcs ot 2 1o 7
ThIC. pyO., «...0yAeT mnpoaaBaTbCi MUUIMOHAMH» «ITOT TOBAp HACTOJBKO
IPEBOCXOJUT BCE OCTalbHbBIC, YTO HU OJIHO XO3SIIICTBO HE 3aX04YET OCTaThCs 0e3
TaKOM MaIIVHBD».

IToaxoxn mpeanpusaTHs:

OObsicHeHue:

3. llIBeitnas (adpuka «Inero» mpearacT HOBbIM aCCOPTUMEHT MY>KCKOU U
KEHCKOM OJeXIpl. MyXuMHaM — MajabTO, HOJYNAJIbTO, KOCTIOMBI U OpIOKH;
KEHIIMHAM — JEMHUCE30HHbIE M 3UMHHUE MNaJIbTO, KOCTIOMBI, I0OKH, Oproku. Ilo
CIIOBAM pPYKOBOJACTBA NPEANPUATUS, «U3JETUS MPOU3BOAATCS C YUYETOM
OOIIETIPUHATHIX TPAJAULUN, OTIIMYAIOTCS TOOPOTHOCTBIO, OYIyT JOJTO HOCHUTHCH,
TaK 4TO IOHpPAaBATCA NOKynareiasiMm oT 18 mo 60 ner». B mmanax mpegnpustvs —
BBIXO/l HA PBIHKH 3a MPEJEIaMHi CBOETO PETHOHA.

[Toaxox npeanpusaTHs:

OObsicHeHueE:

4. ®upmMa — NMPOU3BOAUTENH CYNIOB — HEJABHO BHEIPWIA B MPOU3BOICTBO
HOBBIM acCOPTUMEHT MOTy(HaOpUKaTOB OBICTPOrO MPUTOTOBJIEHUS, YCTAHOBUB HA
HOBUHKY IMOBBIIIEHHYI0 1ieHy. [lopunoHHble mnakeTsl ¢ noixydabpukaraMu
npeIHa3HayaloTCsl Uil pa3orpeBaHuss B MHUKPOBOJHOBBIX Imeyax. OOeabl He
TpeOYIOT YTOMUTEIBHOIO MPUTOTOBJICHUS W 3aHUMAIOT MHHHUMYM BpPEMEHHU.
[Tonydabpukarsl paccuuTaHbl Ha OJUHOKHUX Jr0JIei. HOBBIN acCCOPTHMEHT Takke
JOJDKEH TpUBJIEYb BHUMAHUE CEMEH, COCTOSALIMX M3 JABYX YeloBeK. Takum
oOpa3oM, gupma mosiaraeT, YTo MOTEHIMAIBbHBIA PBIHOK JJIs1 M0Jy(paOpHKaTOB —
3TO JIIOAH, KOTOpbIE XOTAT M MOTYT ce0e IMO3BOJUTh TOTOBUTH €1y OBICTpO U
HEOOJILIIMMU MOPLUSIMH, PACCYMTAHHBIMU HA OJUH pa3.

[Tonxon mpennpusTs:

OOBsICHEHUE:
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Tema 3 «YnpasieHrne MAPKETHHIOM HA HHCTPYMEHTAJIbHOM YPOBHe:
ylIpaBJeHUEe TOBApOM, LIEHOM, KAHAJIAMH pacnpeae/eHus,
KOMMYHHMKAIUSIMI)
Bomnpoce! Ajist 00cyxaeHus:

1. Ypasnenue ToBapom:

- TOBapHas MOJINTUKA U IPUOPUTETHI B OOILIECTBE NOTPEOICHNUS;

- a¢pdextuBHOE ympasnenne JKI[T kak mokaszareinb HOBBIX BO3MOXXHOCTEH B
KOHKYPEHTHOM PBIHOYHOM CpETIE.

2. YupaBneHue HeHOU:

- BJIMSIHUE 3aIaJIHBIX CAHKIMN Ha LIEHOBYIO IMOJHUTHKY B Pa3iudHbIX cdepax
DKOHOMMUKU;

- CpEHEB3BEIICHHbIE U TUOKHUE 1IEHBI B MPAKTUKE YIPABICHUS MAPKETUHIOM.

3. YpaBneHue KaHajlaMy pacipeIeIeHus:

- IPOOJIEMBI U NIEPCIEKTUBBI IPOABUKEHHS TOBAPOB YEPE3 PUITEPCKUE CETH;

- BJIMSIHUE COBPEMEHHBIX JIOTUCTUYECKUX CXEM Ha MoKa3zaTesu 3P(HEeKTUBHOCTH
B KaHAJIaX PACIPEICIICHHUS.

4. YnpaBneHrne KOMMYHUKAUSMU:

- crneuuuka  yOpaBJI€HHS ~ HUHTETPUPOBAHHBIMM  MAapKETHHIOBBIMU
KOMMYHUKAIUSIMU Ha IPEANPUSATUN;

- OCOOEHHOCTM BHYTPEHHUX W BHEUIHUX KOMMYHHUKAIMHd B YIpPaBJICHUU
MapKETUHIOM MPOU3BOICTBEHHOT'O MPEANPUATHUS U NPEANPUATUS CHEPHI YCIYT.
KoHTpoJsibHBIE BONIPOCHI 110 TeMe:

1. Oxapakrepusyite (akTopbl, BIUsSONME HA 3PPEeKTUBHOCTh (HOPMUPOBAHUS U
YIPABJICHHUS] MAPKETUHTOBBIMA KOMMYHUKALIUSIMU:

- TUI TOBapa

- THIl OpraHn3aluu

- CTpaTeruv KOMIaHuU

- IOKyNaTeNn

- ctaauu KT

- KOHKYPEHLUA
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Tema 4 «@yHKUMOHATBbHBIE CBSI3H MAPKETHHIa HA npeanpusitui. Tunosoe
M0JIOKEHHE U OPTaHM3ALMOHHBIE CTPYKTYPHI CJIY’KObI MAPKETHHI2»
Bonpocs 1151 00Cy:KIeHNs:
1. TunoBoe NOJIOKEHHUE O CIIy’)k0e MapKETHUHTa O MECTE U POJIU CIIYKO
MapKEeTHHra B CUCTEME (DYHKIIMOHAJIBHBIX CBS3EH.
2. Bupapl 1 0cOOEHHOCTH OPTaHU3AIIMOHHBIX CIIY>KO MapKETHHTA.
3. YpoBHH, KaTeropuu u npodeccruoHaNbHbIe KaueCTBa CIEIHANCTOB B
NOJIpa3AesICHUsIX CIyKObl MapKETHHIA.
KoHTpoJsibHBIE BOIIPOCHI 110 TeMe:
1. Cneunduka nesTenbHOCTH CIIELUAIUCTOB MapKETOJIOrOB M0 pa3paboTke
HOBBIX TOBapOB U YCIYT.
2. KT0 ocymiecTBiisieT OpraHu3aIyio 1 MpoBeIeHUE UCCIEA0BAHNN PhIHKA?
3. Kakue cnenuanuctsl ciy>kObl MApKETHHTa pabOTaIOT B CUCTEME

WHTETPUPOBAHHBIX MAPKETHUHIOBBIX KOMMYHUKAIIAN?

Tema 5 «CTpaTeruyeckoe u onepaTuBHoOE MIIAHUPOBAHUE MAPKETUHIA HA
npeanpuaATHI»
Bomnpocs! st 00cyx1eHus:

1. Crparernyeckuii MApKETHHT KaK OCHOBa OM3HEC-TUIAHUPOBAHUS
MIPOCKTHO-OPUEHTHPOBAHHON OpraHU3aIlNH.

2.  Oco0eHHOCTH KPaTKOCPOYHOTO, CPETHECPOUHOTO M CTPATETHIECKOTO
TJIAHUPOBAHMS B MAPKETUHTOBOM JCATEIHHOCTH MPOSKTHO-OPUECHTUPOBAHHON
OpraHU3allnu.

3. Ilman MapkeTHHTa U €ro poJib B TEXHOJIOTUH MAPKETHHTOBOTO
YIIPaBJICHHUS.

KoHTpoJibHBIE BONIPOCHI 110 TeMe:

1. Kak ocymectBisieTcs cOop uHGopMaIyu, MoMoraroiiei B

CTPAaTETUYECKOM U OTEPATUBHOM IIJIAHUPOBAHUH?

2. OO1mee n 0cOOEHHOE B TUTIOBOM CTPYKTYpPE TUIAHA MAPKETHHTA.
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Tema 6 «broaxer MapkeTuHra. KOHTpoJIb, OLIEHKA U AyAUT MAPKETHHI )

Bonpocs 17151 00Cy:KIeHMsI:

1. ®axTOpHhl, ONPEACNAIONINE METOIUKY COCTaBICHUS OI0/DKETA.

2. OcHOBHbIE (PMHAHCOBBIE TIOKA3ATENIN pacyeTa MApKETUHIOBOTO
OroOKeTA.

3. KonTposnb kak oHa U3 GYHKIMHN yIpaBIeHUs MapKEeTUHTOBOM
NEATEIbHOCTBIO: 3314l KOHTPOJIS, TUIIBI KOHTPOJIS.

4. MapKeTUHTOBbIN ay/IUT KAK HHCTPYMEHT OLEHKH () PEKTUBHOCTU
MAapKETUHTOBOU JESITENBHOCTH.
KoHTpoabHBIE BONIPOCHI 110 TEMe:

1. Otuero 3aBucut J0Jis OrO/KETa MApKETUHTa B CyMMapHOM OIOJIPKETE
bupMmb1?

2. Kakumu nokazaTessiMi OLIeHUBAeTCA 3(PPEKTUBHOCTb MAapKETHHIA U
pacyeT BO3BpaTa MapKETUHTOBBIX MHBECTULIAN?

3. YTo BBl MOHUMACTE 110 AyIUTOM 3TUKHU KOMIIaHUH ?

9.2. Meroanveckue peKOMEHAAIUH 110 MOAr0TOBKe MUCbMEHHBIX padoT
Hayuynoe coobmienne Ha  0a3e  KOHTPOJIBHOM  pabOThl  SABISETCS

KBATM(PUKAIMOHHON pabOTO MarucTpaHTa v MOJIBOJIUT UTOTH €T0 TEOPETHUUECKON
M TPAKTUYECKOW TMOJATOTOBKM IO u3ydaemMou paucuuiuivae. [Ipu moaroroske
HAy4YHOTO JIOKJajJa MAarucTpaHT [OJ/DKEH TMoKa3aTh CBOM CIOCOOHOCTH U
BO3MOXKHOCTH TI0 PEIICHUIO PEATbHBIX MPOOJeM, HUCIOJIb3YysS IOJyYeHHBIE B
nporiecce o0yueHusl 3HaHUS. MeToAMYEeCKHe YKa3aHUsl IMO3BOJISIIOT OOECIeYuTh
EAMHCTBO TPEOOBAHUH, MPEIBSIBISIEMBIX K COEPKAHUIO, KAUeCTBY U 0(OPMIICHUIO
MUChbMEHHBIX padoT.

[Ipu BBITIOTHEHUH MMCBMEHHBIX PA0OT UCTIONB3YIOTCS BCE 3HAHUS, TTOTYUYECHHbIC
MAaruCTpaHTaMM B XOJE€ OCBOCHHS JUCHUUIUIMHBL;, 3aKPEIUISIIOTCS HAaBBIKU

oQopMIIEHUSI PE3YNIBTATOB YYEOHO-UCCIEAOBATENbCKOW pabOThI; BBISBIAIOTCS
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YMEHHsI YeTKO (pOPMYIUPOBATH U apTyMEHTUPOBAHO 0OOCHOBBIBATH MPEAJIOKEHHUS

U pEKOMEH/AINH 110 BHIOPAHHOM TeMe.

Breimonnenue pa6OTI>I mpcaIojIaract KOHCyJIbTAOIMOHHYIO ITIOMOIIb CO CTOPOHBI

npernogaBaTclIA. B XO0A€ BBIINTOJIHCHUA paGOTBI MaruCTpaHT AOJDKCH IIOKa3aTb, B

KaKoM MCEpPC OH OBJIAACII TCOPCTUUCCKUMU 3HAHUAMHA U ITPAKTUICCKUMHU HABbIKAMU,

Hay4IuJICd CTAaBUTb HAYYHO-HCCICAOBATCIILCKHUC HpO6JI€MI>I, JCJIaTb BBIBOJbI H

0000111aTh MOTy4YE€HHbIE PE3YJIbTATHI.

HOI[FOTOBK& IMMCbMEHHOM pa6OTI>I HUMCCT L CJIBIO:

3aKpETUICHHE HaBBIKOB HAYYHOTO MICCIICIOBAHUS;
OBJIaJICHUE METOANKOMN MCCIICIOBAHUS;

yrayOJeHne TEeOpEeTUYECKHX 3HAHMM B TNPUMEHEHHMHM K KOHKPETHOMY
HCCIIeIOBAHUIO;

IIPUMEHEHUE 3HAHWUW MpU PEHIEHWH KOHKPETHBIX 33Jad yNpPaBIECHYECKOU
JeSATCIIbHOCTH,

BBISICHCHHE TIOATOTOBJICHHOCTH MarucTpaHTa K CaMOCTOSITEILHOMY PEIICHHUIO
npoOJieM, CBS3aHHBIX C MPEIMETOM «YIIpaBleHHEe HHCTPYMEHTAMH JTUPEKT-
MapKCTHUHIa».

O61mme TpedGoBaHMS.

JIJ1st yCentHoro ¥ Ka4eCTBEHHOTO BBITIOJHEHUSI TUCEMEHHON HAYYHOU PabOTHhI

MarucTpaHTy HeoOX0IUMO:

UMETb 3HAHUS 10 U3y4aeMOU JUCIUILUIMHE B 00beme nporpamMmbl PITY;
BJIAJETh METOJJAMU HAYYHOI'O UCCIIEAOBaHMS;

YMETh HCIOJIb30BATh COBPEMEHHBIE CPEJICTBA BBIYUCIUTEIBHON TEXHUKHU, B
NEPBYIO OuYepe/b MEPCOHANbHBIE KOMIIBIOTEPHI KaK B MPOLIECCE BBINOJHEHUS,
TaK " B mporecce opopmieHus: padOThI;

CBOOOJTHO  OpHUEHTHUPOBATHCA MpPU  MOAOOpPE  PaA3IMYHBIX HMCTOYHUKOB
uH(pOpMaIMU U YMETh paboTaTh CO CHEIUAIbHON JTUTEPATYPOK;

yMETh JIOTUYHO, TPaMOTHO W HAay4yHO OOOCHOBAaHHO (POPMYIHPOBATH

TCOPCTUUCCKUC U MTPAKTHYCCKHUEC PCKOMCHIAINHN, PE3YyJIbTATHI aHAJIN3a,
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e KBaNU(UIUPOBAHHO O(POPMIIATH IpaPUUECKHil MaTepuall, WLTIOCTPUPYIOIIHIA
coJiepKaHue padoOTHI.

SABnAsAch  3aKOHYEHHOM  CaMOCTOSTEIBHOM  HAy4YHO-UCCIIEN0BATEIbCKON
pa3paboOTKOl MarucTpaHTa, NMUCbMEHHas paboTa JOKHA OTBEYaTh OCHOBHBIM
TpeOOBaHUSIM:

1. AKTyanbHOCTb TEMBI UCCIIEIOBAHUS.

2. IlpenMeTHOCTb, KOHKPETHOCTh M OOOCHOBAaHHOCTb BBIBOJIOB O COCTOSIHUU
pa3paboTKu MOCTaBICHHON MPOOIEMBI.

3. CooTBeTcTBHE YPOBHSI pa3padOTKU TEMbl COBPEMEHHOMY YPOBHIO Hay4YHBIX
pa3pabOTOK, METOJUYECKUX ITOJIOKEHUN W PEKOMEHJAlWi, OTPaKEHHBIX B
COOTBETCTBYIOILIEH JIUTEPATYPE.

Tembl MUCbMEHHBIX padoT HOpMyYIUPYIOTCS Ha ocHOBE [IpuMepHOI TeMaTuky,
NpEeICTaBICHHON B pa3ene 5.4. Hacrosuieil Pabouel mporpamMmei.

[Ipennaraemass MarucTpaHtaM TeMaThKa paOOT SIBISETCS NPUMEPHON U He
UCKJIIOYAaeT BO3MOXKHOCTH BBINOJHEHUsI palbOThl MO MNpodiieMe, MpesIoKEHHOU
maructpanToM. [Ipu 3ToM Tema JqoikHaA OBITH COIJIACOBaHA C PYKOBOJUTEIIEM.
[Ipu BeIOOpE TeMbl HEOOXOIMMO YUYUTHIBATh, B Kakoil Mepe pa3pabaTbiBacMble
BOIIPOCHIl  O00ECNEYEeHbl HUCXOJHBIMM JAHHBIMH, HAyYHBIMH HCTOYHUKAMH,
COOTBETCTBYIOT MHAUBUAYAIbHBIM CIOCOOHOCTSIM M HHTEpPECaM MarucTpaHTa.

TpeOoBaHUA K COAEPKAHUIO U CTPYKTYPE TEKCTA

[Ipennaraemasi mpuMepHas TEMaTHKa OXBAThIBAET IIMPOKUH KPYr BOMPOCOB.
[ToaromMy cTpykTypa KakaoW paOOThl [OJKHA YTOUHATHCSA MarucCTpaHTOM C
IpernojiaBareyieM, HMCXOAs W3 HAay4YHbIX WHTEPECOB MAruMCTpaHTa, CTENEHU
npopaOOTaHHOCTH TaHHOW TEMBI B JIUTEpaAType, HATUUUs UH(DOPMALIUY U T.I1.

Opnako Kaxzaas TUCbMEHHas Hay4Hasi padoTa JI0J>KHA UMETh:

- TUTYJbHBIU JIUCT;

- OIJIABJICHUE;

- BBEJICHHE;

- IJIaBBI W/Wiu naparpadsr;

- 3aKJIFOYCHUC,



CIIMCOK HCITOJIb30BAHHBIX HCTOYHHKOB U JIMTCPATYPHL.

o1
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IIpunoxenue 1

AHHOTanMs pado4yeid NPOrpaMMbl IUCHUAIIIAHBI

lleﬂb 0ucuunﬂunbt — B 00BEMe yqe6Hor0 IJ1aHa IIOATOTOBHTbL MaArucrpa, 06J'IaIlaIOI_Hel"O

yrayOJIeHHBIMU 3HaHUAMU B 00JacTH pa3pabOTKH, YIpaBICHUS U pELICHUS 3ajad

MapKeTHHFOBOﬁ ACATCIIBHOCTH  HPCAUPUATHUA, BJIIAACIOMICIO HABBIKAMH MAapKETUHIOBBIX

WCCJICIOBAHHM, TUTAHUPOBAHMS U OpTraHU3aIUH.
3aoauu:

yIIyOUTh 3HAHUS CTYACHTOB B OOJACTH MapKETHHra KaK HWHTETPUPYIONICH (YHKIUUA B
MPUHITUU YIPABICHUECKUX PELICHHM B pPAMKAX MNPOECKTHOM JEATEIBHOCTH COBPEMEHHBIX
KOMIIaHHM;

00y4UTh METOJIMKE MApKETHMHIOBOTO aHAJIN3a IMOJIOKEHUS OPraHU3allii Ha CYIIECTBYIOIIEM
PBIHKE;

U3YYUTh COBPEMEHHbIE MAapKETUHIOBBIE TEXHOJOTUU YIOPABIECHUS] TOBApOM, LIEHOH,
KaHaJIaMH pacipeiesieHuss U KOMMYHUKAllMOHHBIMU MapKETUHIOBBIMU CPEACTBAMU;
pacCMOTpPETh METOAMKH pa3pabOTKH, IUIAHUPOBAaHUS U  BHEAPCHHUs OA(PPEKTUBHBIX
MapKETUHTOBBIX CTPATETHii Ha MPEANPHUATHH ((PupMme).

B pe3ynbrare ocBOE€HUS AUCHUIIIMHBI 00 yYaIOLIUICS TOJIKEH:

3namo:

0COOEHHOCTH YIPABJICHUSI MAPKETHHIOM Ha KOPIIOPATUBHOM, JI€TIOBOM, ()YHKIIMOHATIHLHOM H
OTIEpallMOHHOM YPOBHE;

CHOCOOBI CO3/IaHUS U PA3BUTHUS CTPATETHUYECKOM CUCTEMBI [Is BBIMOJIHEHUS] MAPKETUHIOBBIX
(GyHKIMI B OpraHu3anuu,

crocoObl cOopa, aHanu3a, CUCTEMaTH3allMK CBEIEHUH U JaHHBIX, TOKYMEHTUPOBAHUS
TpeOOBaHUH K MpolieccaM OpraHU3alUuK, UX PECYPCHOMY 00eCIeUueHHIO.

Ymemn:

YIpaBJIATh MApKETUHIOM Ha KOPIOPATUBHOM, J€JI0BOM, ()YHKIIMOHAILHOM M ONEPAl[MOHHOM
YPOBHE;

CO3/1aBaTh U PA3BUBATH CTPATETUUECKYIO CUCTEMY ISl BHITOJTHEHUS MapKETHHT OBBIX
(GyHKLIUH B OpraHu3aluy,

coOMpaTh, aHATM3UPOBATh, CHCTEMAaTH3UPOBATh CBEICHUS M JTaHHBIE, JOKYMEHTHPOBATh
TpeOOBaHUS K MpolieccaM OPraHU3alUH, UX PECYPCHOMY 00eCIeUeHHIO.

Bnaoembs:

TEXHOJIOTHSIMU YIPaBJIECHUS MApKETUHIOM Ha KOPIIOPATUBHOM, JI€JI0BOM, PYHKIIMOHAIBHOM
U OIIEepaIliOHHOM YPOBHE;

HABbIKAMU CO3/IaHUS U Pa3BUTHSI CTPATETUYECKOW CUCTEM ISl BHITTOJHEHUS! MAPKETUHTOBBIX
GyHKIMI B OpraHu3anuu,

TEXHOJIOTHel cOopa, aHamu3a, CUCTEMaTU3alluY CBEACHUH U JaHHBIX, TOKYMEHTUPOBAHUS
TpeOOBaHUH K MpoLeccaM OpraHU3aUH, UX PECYPCHOMY 00ECIIEUeHHIO.



